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DIGNITY

MESSAGE FROM THE CEO
Elders get Enterprising - Towards a life of dignity

In a country of 104 million elders, 51 million live below the poverty line. By
2050 the number of senior citizens is estimated to rise to 324 million. With
more than half the country's elderly living below the poverty line, survival is
crucial. Where quality of lifeis concerned forthese elderly, there ismuch left
tobedesired. Inadequate healthcare, minimal or no pension and a depleting
source of income, often force the destitute rural elderly to continue working
despite physical hardships.

In cities, the retired elderly face similar problems of dwindling incomes, .
failing health and an absence of alternative post retirement career options, making life extremely
tough. To add to this, a growing sense of insecurity and dependence on others to sustain themselves,
often leadstosocialisolation and depression.

The constant and rapid pace of change in technology makes it even more difficult for elders, as they
are unable to keep up with the latest gadgets, mobile applications, new smart phones, tablets etc.
This handicap excludes elders from the main stream social fabric. To tackle this, HelpAge started the
'Digital Literacy' program introducing elders to the online world. Partner institutions, organizations,
volunteers and interns supported us in this endeavor by conducting basic tutorials for elders, using
the HelpAge Handbook for senior citizens — How to use Smart Phones and Computers.

As times are changing, so is the ever-increasing generation gap between the young & the old, the
toughest age group to sensitize is the young adolescent. To bring together the youth and the silver
generation, this year we launched the 'When I'm 64' school competition aimed at sensitizing
students from Class 8 to 10, encouraging them to think about the elderly and life after 60. The
response we received was tremendous and many students said it brought them closer to their
grandparents.

While we are working towards inculcating age care values in the younger generation, we are also

simultaneously working towards providing our elders with a better quality of life by urging them to
form Active Enterprise Groups so that they can earn their own living without being dependent on
anyone. A steady source of income also brings with it respect within the family and community,
besides sustenance. lamhappy we have been able to help form many such Enterprise Groups.

None of these initiatives would have been possible without the generous support of our donors —
whether corporates, institutions, individuals or our partners. | thank them all. It's been a long
journey, yet there are milesto go.

I hope with their help and support, we continue working towards our endeavor to provide our elders
with alife of independence & dignity.

b~

L
Mathew Cherian



PROGRAM HIGHLIGHTS 2016 - 17

eAsia's largest Mobile Healthcare network for elders with 144 medical vans
servicing 1920 community locations spread over 24 states, provided 23.25
lakh treatments.

*3.55 lakh beneficiaries were treated at 993 health camps.
*34,679 free cataract eye surgeries were conducted.

¢68,843 Geriatric physiotherapy treatments were provided across 23
locationsinthe country.

¢28,896 calls were received through the toll-free Elder Helplines across 20
state capitals.

¢ 857 abandoned elders were rescued.

©20,000 elderlyin 1400 Elder-Self-Help-Groups are being supported.

¢1145 Senior Citizens Associations, with more than 14 lakh members were
partneredin 23 states.




YEAR HIGHLIGHTS -2016-17
ADVOCATING THE ELDER CAUSE

Welfare activities for elders are not enough to change the lives of elders. For sustainahkle and
widespread impact, the elder cause needs to be advocated — with the government, the police, the
media, the general public, especially young adults, school children who are the future care-givers of
eldersand also elders themselves. HelpAge works with all these stakeholders.

Sensitizing the Police

As part of HelpAge's advocacy efforts, a ‘One Day

Police Training program on elder issues’ was held in
the office of the Deputy Commissioner of Police,

Egmore in Chennai. for_ the_citv, nolice. The Police
personnel were briefed about the use of the
HelpAge SOS App, along with information shared
about the Maintenance and Welfare of Parents &
Senior Citizens Act, 2007, legal issues of elderly
mainly on crime against elderly, how to write Wills,

propertyissues etc.

Working with media partners to make roads
saferfor Elders

In keeping with our advocacy efforts to make
cities safer for elders, HelpAge tied up with
media house NDTV for a Road Safety
campaign where elders raised their voice
against societal attitude towards elders on
the street, in Mumbai & Bengaluru. They held
placards and marched down the streets
demanding safer roads for seniors and

children alike.

. § = Elders help spread the Pension message
“i Most elders are unaware of their Rights &

Entitlements, especially those below the
poverty line. HelpAge works to educate not

i just the underprivileged elders, but also_co-
-‘:*y opts the urban more privileged elders to
spread awareness about old age pension
schemes.



Social worker teaches preventive healthcare Elder cause receives support
from the Judiciary

n. This February 2017, elders
; 'i\, received a strong tool for
self-defense with the

Parents Maintenance Act gettinga major
boost. The Delhi High Court ruled that
elders can now evict their children from
their homes if they turn 'greedy' or
'abusive' by simply complaining to the
Deputy Commissioner/ District

Magistrate. The court specified that the
Mr. Pradip Kadam, social worker at the MHU in Patalganga house need not be self-acquired or
(Maharashtra), educates elders and their community about owned by the parents. As long as the
the symptoms and preventive measures of water-borne
diseases such as Cholera, Diarrhea, Typhoid, Malaria and

Dengue, during an awareness session at Jambhivali site.

elders are in legal possession of the
property, abusive sons and daughters
can be evicted.

Govt. supports health camp for elders Panchayats work with HelpAge I

\M
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Dr. Edenjamyang Bhutia, HelpAge MHU Doctor, talks
An elderly man gets a thorough health check-up at ~ 0bout various measures and precautions one can take
the ‘Preventive Health check-up camp for Senior during the Health Awareness program organized for
Citizens’ organized by HelpAge at Faridabad elders in Rongay, Gangtok (Sikkim) at the Rongay Gram

(Haryana), supported by the Ministry of Social Justice Panchayat office, in the presence of Ms. Munna Chettri,
& Empowerment. Panchayat Member.



STORIES FROM THE FIELD

Thisyearwe bringtoyou store sfrom Mumbai and its outskirts, from urbanslumstothe tribalbelts
of Palzhar whichlie s 100kms from Murnbaicity. Each storyis one of hardship andneed. Helpsge is
fortunate to have been apart ofhelping e mpowerthese live sand give these eldersand mary more
like them, alife of dignity.

The most striking element inthese stories, isthe strength of purpose and survival amongst these
elders. To beat the oddsand live life in their owente mms e atHelpbge salute their spiritl

M OBILE HEALTH CARE PROGRAM A busride to Healthcare

180

“When! dont have money, how cowld ! go fo g hos pital 7 The re is wo earning mrernber i my famile,

o one will give e mrorer ™ saysafororn Kalabai Kedare, 65years.

Suffe ing from multiple health proble ms such as high blood pressure and cholesterol, diabetes and
joint painsand with noone tosupport her life was hard. Her husbandwasacobbler but she says his
handsdon'twork arvmore soshe hastolook after hitn and supportthe both oftherm.

With no children, a handicapped husband and no other support svstem, she had no choice but to
weork despite heraches and pains. She earnsameagre Rs. 700 per month aftertoiling asamaid in3
to 4 houses daily, It was a hard and painful life till she was introduced to the Helpage Mobile
Healthcare Unit (MHU) program.

Today, shetakesabusrde tothe Helpdge Mobile He althcare Unit site in Malvani from her home in

tdalad (wWest)inbumbai, 4 time sawe ek, to take he rweekly dose offree medicine and check-up.

[tisadiffe re nt Kalabai one meetstaday. " Corning fokhis WAL site has beer huge v bereficial fome,
v joint pain hes decreased and myv BP cholesterol and diabetes s now under control” — savs
kalabai, beamingwith asmile and surrounded with he Foew foundfrie nds at the site.



RESTORATION OF VISION Sight for survival

lani shankarPhadwade, 67 vears, evestwinkle as she smile s he rtoothle ss smile . She insists she has
onlv one tooth left and there wasn't any pointintaking her picture. Butthe next mome nt she would

breakinto laughter, invariably showingwou that single tooth of hers.

But all was not perfectin lani's life, she had cataract inherleft eve. She had lost all hope of ever
beingable to see clearly again. Jani isfromthe tribal belt, from avillage in JawharTalukain Palghar
district, which isabout 100 krmsfrom humbai city. She spends most of her davs looking afterher
home. Earlier she usedto do manual labourinthe fields, but herfailing vision started be coming a
hindrance . It was a screening camp organize d at Jawhar Taluka by Helpage with the help of its
proje ct partner, Bhakti e danta Hospital at MiraRoad, District Thane, that she discove red she had

cataractinhe rlefteye.

dnable to afford treatment for surgery, she 'F
became ane of mary beneficiares who was '

taken underthewing of Help&ge'sRestorationof |
Wision program for destitute elders and was
operated for cataract, free of cost & guick
surge v was all that was neededto restore lani's

life andalongwith it, herdignity.

Today Jani smiles her endearing smile, ready to
take onwehateve rchallenge life throws at her



SUPPORT A GRAN Ration for sustenance
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Prabhadevi Waman Kedekar is T vearsold but whern she smilesit'sthe smile of a 16 vearaold. Her

endearing smile hides alife of pain.

About 15 vears ago, Prabhadevi's hushand Yaman Ram Chandra Kedekar died in a brutal car
accident. & brave woman, she filed a case against the driver who killed her husband, trving to get
justice, but the Mumbaifloods flushed away most of the much needed documents. Her case has
beenputanholdforthe past 12vears now and much afherresaurce sinthe process have de plete d.
Heronly sonwasaffected by polio at an e arly agze and herdaughte in-law earns by working inthe
small scale industry, Butthere isno money or supportfor Prabhadewi Whe never she falls sick, she
has to depend on the generosity and kindness of neighbors and friends, with whose help she

managesto getlittle moneyforherme dicines.

With dwindling finance s and no support, she had no meansto sustain herself, managing eve n two
meals a day for herself was a challenge. But she didn't
weant to be g

It is ther she got enralled in Helpage India's Support a
Gran program, with project partner Prawtna, through
wehich she zot monthly rations, $he comesto the Churchin
Qrlern, in Malad (West), Rumbai, every month to
diligently collect her ration. Today Prabhadevilives life on

herown terms.

e alone, Hee been coming here fo get ration for the past 15 vears. Throwgh this ration Mee got
respe ot fronn mv farmile & cormmuniby” — savsa smiling Prabhadeyi.
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OLD AGE HOMES A home at last for Elders

71vear old Prabhayati Prabhakar Karekar, living in Anand WYaddhadshram, iswarmn, we lcoming and
see s like without acare inthe world. But behind that smiling face lie s a horrific stane of abuse and
harassment. "y life had faker such @ furn that | waes readv fo commit suicide” savs Prabhaeati.
Criginally from Goregaon, FMumbai, Prabhay ativeas married at the age of 23, Soon she suffered o
rniscartiages and her husband passed away, leaving hertofend for herself She started doing social
weork for awee [Fknown charty, hoping to spend the re st of her life helping others in need. * spenta
large park of fev life helping others, but! reverthought D would reqoh this stage inlife” - she say s After
her hiusband de ath, she bought asmall flatin Goregaon, to sustain herself took on a tenant. But the
tenant cheate d her of her prope rhy and Prabhayati was lite rally left an the road, thrown out afher
owen horm e,

s Found b g social worker and faken fo anashearn where D was Freatedvens badle {was be aben,
fok giver food, the in-charge would drink and b vile abuses gt me. Wher it became unbearable |
startedlocking for arope tohang el Qe morming whenl couldn't bear it aremore, | escaped arnd
fret asocial worker on the road, who recogrized wre. | Rold hivm mov store and he persuaded ire rotto
covmemit suicide,” savsan emotional Prabhawati.

This social worker took herto Manisha Pradip Kotak, a kind lady who man Anand wriddha & sk, in
Palghar, In this home she found not only shelter and the means to sustain herself, but she also
received medical aid through the Helpage supported Physiotherapy centre and Mobile Healthcare
nitwhichmakes regulartips there to treat the reside ks

Today, Prabhavati is happe and secure inher nevefound home away from home and savs *T ke farmile |
frever had Vve found it kere, W all live here like brothers and sisters, U nat inwant of arvthing

A

R



USING TECHNOLOGY TO HELP ELDERS

Todaw's constantl evolving digital technology and increasing movement towards a cashless
econarmy leaves elders bewildered and isolated. Their day to day life, shopping, paving utility bills
become difficult and it also alienates the m from the yvounger generationwho are digital saeey With
new models of smart phones flooding the markets every dav, new mobile applications, usaze of
debitfcredit cards and mobile wallets becomingthe norm, elders can no longer afford to be digital
illiterates. Also the way to communicate with the younger generation - Whatsapp, Face book etc.
heedstobe leamt.

Digital literacy classes for Elders

Helpage created an 'Easy Guide to Leam Smart Phones and Compute rs'which was used to conduct
training workshops across the country to digitally empover elders Y oungvolunteers selflesshy gave
theirtime, comporates such as Oracle joine d the campaign with their staff halding rezularwee kend
classes in their neizhborhood, schoolslike Ramjas, Delhi, threws open their computer labs for after

school classesfore [ders.

A poung valuntesrs teaches elder members fram thefenior Cieiren’s Aseadatan in Gwarka, Gelh), how ta- Google

Search, Skype withlavredones, use Android 0% phones and how to pay hauseha g u el bills aniine with eass.



Help is just a click away - HelpAge launchesthe SOS App

i Wajesh Jung, former (£ Governar af Geih), lmunohes the Helpdage 509 App far eideare at the notional capitl
along with Ve dathew Cherian, CEO. Helpdage India, (aaking an are e LR Gupta, Chairperzan, Confederation
afSenior Citize ne af Geliland Me. lanjira Khuraona, Country Head, Adiracacy & Communicatiaons, Helpdge ndia,

In the midst of rising crime and abuse against India's elderly, acommon refrain both from affected
elders and sympathetic by standers who may want to help is, v g orisis we do rot krowsho o call
ardwhat the callcerter nurnberizs

To tackle thisissue Helptge designed a security App forelders | called Helpsge S0%. 503% stands for
"Save Our Seniors'. The App serve s as a one-stop se curty measure for elders nationally, conne cting
thermtothe Helpd ze local ElderHelpline sacross ndia.

This&ppwas launchedin the national capital by formerLt. GovernorMajeeblungonlune 14, 2016, to
mark “WordElder Abuse Awvareness Day’,

Key features of the App:

#2 click on the 505 buttan of the App directly connectsto the Helpsge helpline staff)
counsellor 1t8' 24x7 functionality aims at helping eldersin distress at any given time. In
case of emergencies, it connectsthem with the local Police, hospital orald age home s if
needbe.

#|tempovers elderswith 'Information an Critical [ssue s’ related tother, such as: How ta
rnake a'Will, about The Maintenance and Welfare of Parentsand Senior Citizens Act, their
Rizghts& Entitlern e nts, Active Ageingtips, Financial Planning ete.

#|t provides real time GPS enabled information on retail outletsthat provide discountsto
seniorcitizenswho are membersofthe HelpAge Advantage Card program.




ENCOURAGING ACTIVE AGEING

Studie s across the waorld show that elders who lead a productive working life, enjoy better both
phesical and mental health. Helpage has been working with Senior Citizens Associations to
encourage individual se niors aswellas senior groupsto come togetherto practice Active Ageing.

These are afew casesof elde rgroups coming together to start an enterprise ande am alivelihood or
even some pocket maney, which goesalongway inre S oring self-be lief and dignity.

Yermicomposting in Supaul, Bihar

[n the irterdors of Supaul Distdct, elders of Paramanandpur & Anaha villages, who lost their
livelihood during the flands, have now found anewvesaurce of Ivelihood, that of tuming cow dungand
wegetable waste into a lucrative business of Yermicom posting. The elders have constructed 32
wermicom posting unitsin the compounds of the Flood Relief Centre in Paramanandpur village. Out of
these 82, Helpsge is supparting 60 unitsand the remaining 22 unitswere created by the Elde r-Self-
Help-Groups that HelpAge helped form. The average earnings vary from S000- 10,000 per month,
The overall maintenance of this livelihood activite and the final produce is manage d by the elders
wehio have formed an independent compary for business purposes called Aasara Elders Producers
Corm pany Ltd.



Active Ageing groups leam a craft

A graup af elder wamen in Cuddalore [Tamil Wadu), learn fhow o make woallen dresses. They have farmed
themselves into an Active 4ging Enterpriss Group’ and now sell their productsin the market. This unigue activity

haenat anly helped tham uee their time productively butalza helped themgain indepe ndsnos.

Elderly wamen master the method af Fabric Painting during a 2-day training waorkshop arganized far them at

Wopaiana S evana Kendram at Chullickal Kochi (Kerala)l.



FINANCIAL SNAPSHOT 2016-17

Where the money came from:

M Individual : 44%
i W Corporates 1 43%
[ Institutions i 5%
©" OtherIncome : 8%
Gross Income of HelpAge in 2016-17 was
Rs. 96.95 crores, which is 6% higher than
the Gross Income in 2015-16
304 1%-2%
20% How the money was used:
W Programs 1 74%
M Fund Raising  : 20%
0 Administration : 3%
' Depreciation : 1%
74% M Surplus ¢ 2%

11%
On what programs was the
money spent
18% M Health v .52%
0
W Social protection : 11%
52% [ Disaster Management : 1%
" \ " Agecare Program 7%
7%
M Social Mobilisation : 18%

M Project Implementation : 11%

Note: Please read our full Annual Report & Audited Accounts at www.helpageindia.org



THANK YOU

CORPORATE DONORS

Each donation helps and when it helps us touch the
lives of the disadvantaged, it is more than just money
or material. For this and the succor that our million
plus needy elder beneficiaries receive through your
generous donations, two sincere words from us:
Thank You.

*AAKAR SOCIAL VENTURES, NAVI MUMBAI
*ACCLARIS BUSINESS SOLUTIONS PVT LTD., KOLKATA
*ADANI FOUNDATION, AHMEDABAD

*AGRICULTURE INSURANCE COMPANY OF INDIA LIMITED, NEW DELHI

sALLSCRIPTS (INDIA) PVT LTD, BANGALORE
*AMMADO

*GRUH FINANCE LIMITED, AHMEDABAD
*HAPAG-LLOYD GLOBAL SERVICES PVT. LTD., THANE
*HDFC BANK LIMITED, MUMBAI

*HDFC STANDARD LIFE INSURANCE CO. LTD., MUMBAI

*HEIDELBERG PROMINENT FLUID CONTROLS INDIA PVT LTD,
BANGALORE

*HFCL SOCIAL SERVICES SOCIETY, NEW DELHI

*HINDUSTAN LEVER EDUCATIONAL & WELFARE TRUST, MUMBAI
*HINDUSTAN ZINC LTD, JAIPUR

*HI-TECH ARAI PRIVATE LTD, MADURAI

*HONDA MOTORCYCLE & SCOOTER INDIA PVT. LTD., GURGAON
*HYDROLINE PRODUCTS PVT LTD, BANGALORE

*INDIA FIRST LIFE INSURANCE CO. LTD., MUMBAI

*INDIAN ENERGY EXCHANGE LIMITED, NEW DELHI

*INDIAN METAILS PUBLIC CHARITABLE TRUST, BHUBANESHWAR
*ITC LADIES SOCIAL & WELFARE SOCIETY, KOLKATA

Oélll;‘\chﬂ-llAND STATE LIVELIHOOD PROMOTION SOCIETY ( JSLPS },

*LALA JAGAT NARIAN SHANTI DEVI CHARITABLE TRUST, JALANDHAR
*LARSEN & TOUBRO LIMITED, CONSTRUCTION, CHENNAI

*LARSEN & TOUBRO PUBLIC CHARITABLE TRUST, MUMBAI
*LUBRIZOL ADVANCED MATERIALS INDIA PVT. LTD., MUMBAI
*LUBRIZOL INDIA PVT. LTD., MUMBAI

*MINDA VAST ACCFSS SYSTFMS PVT. ITD.. PLINF



WHEN I'M 64

A HelpAge India contest for school students

While the HelpAge ‘School Action for Value Education’ (SAVE)
program has been very successful in sensitizing young school
children, it has always been a challenge to reach the students
in senior classes. A first step in this direction was a launch of
an unique pan India contest for school children from classes
VIII, IXand X - titled 'When | am 64'.

The contest had three components Essay writing (in English
or in Vernacular), Film making using mobile phones and
conceptualizing a Science project for evolving elder care
products and services. The contest received a tremendous
response from both schools and students. Nearly 8000
school children participated and came up with innovative
ideas. The most popular response was in essay writing and
video films.

In aninteresting feedback session in the capital, the students
shared their experiences and said that partaking in the
competition increased their interaction with their

grandparents and brought them closer to them.

Teacher & Students of Class Vill, Modern Public School, Shalimar
Bagh, Delhi, receive the prize-winning Star School Trophy for Hindi
Essay Writing, from Mr. Mathew Cherian, CEO, HelpAge India during
the prize disribution ceremony at the capital.
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