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1. Executive Summary 
 

The state of elders in our country does not always reflect appropriately on our societal priorities. We 
as a country are slowly going to be in a position where the demographic dividend is going to be passéΩΦ 
The nation will soon have a lot of elders but attitudes, perceptions and facilities will therefore need to 
be doing a lot of catching up. The COVID pandemic has left us all scarred, the impact on the elderly 
needless to say has remained severe. While work from home came across as a blessing to many people, 
those who lost jobs and had elders to care for, felt their household budgets flailing. Elders at formal 
care facilities suffered too and the care they could access during COVID times dipped sharply.  
 
This report which is the second consecutive report Ipsos India has done for HelpAge India flags some 
very interesting trends that throws light on areas that need focus and some aspects that need 
preparation, as we progress as a nation. The has four sections, which delve into how elders responded 
to the COVID complications - both in a household setting and in a formal / institutional setting (old age 
homes), and how their caregivers felt about the COVID challenge and its impact on their ability to care 
for the elderly, across formal / institutional and informal settings.  
 
The one thing that stands out across the report both among elders in informal and formal settings is 
that, elder abuse continues to remain a major area of concern. Its attributes are seeing some changes 
for instances, this year, verbal abuse has increased across household settings. It may be on account of 
the pressures of working from home which has restricted the space that elders had earlier or the 
impact of job losses and the responsibility of elder care in such scenarios on care givers. Nevertheless, 
the percentage of elders reporting abuse remains high and that is a point of deep concern. Given the 
methodical limitations of a CATI based survey, these numbers could have been higher than what we 
are seeing in the report. However, if these numbers are even taken as an indication of the true nature 
of the problem, the task in front of us as a society is significant. Abuse by family members, both blood 
relations and otherwise have continued to stay high, daughters have also emerged as a category of 
abusers over the course of this survey. Safe spaces therefore for the elderly seem to be on the decline.  
Introspection is required amongst elderly across formal institutions, on their understanding of what 
constitutes as abuse. It necessitates a need to work closely on helping them define abuse better so 
that we can have better reporting and also identify areas where formal care institutions can improve. 
The ability of elders staying at formal institutions to access quality health care during the pandemic 
has been rated as poor, necessitating some introspection at the facility level. Geriatric care is an 
emerging sector and one with tremendous potential, as well as immense challenges. The COVID 
pandemic has seen elderly trying to use health devices to track their well-being in a better manner and 
it is up to care homes to provide the desired platform too. It may help in reducing disease burdens 
through better anticipation.  
 
Caregivers who lost their jobs during the pandemic felt apprehensive about their abilities to continue 
to care for the elderly. Household budgets and incomes have shrunk during this period and considering 
how critical facilities were rationed during the pandemic, the elderly have truly borne the brunt. What 
is however intriguing is that the elderly remain beacons of hope for a younger generation that has hit 
rock bottom in terms of their ability to think of a better future. 

  



Ipsos || Report for Assessment of Elderly Care Challenges during Covid-19 

© Ipsos 2021 - All rights reserved. Contains Ipsos' Confidential and Proprietary information and may not be disclosed or reproduced without the prior written consent of Ipsos.ò 
© Ipsos | 21-035691-01_Help Age India | Ipsos Report | June 2021| Version 1 | Client Use only 5  

2. Salient Findings (Report Highlights) 
 
 
 
 
 
 
 
 
 
 
 
 

 
FINDINGS OF INFORMAL SETTING: HOUSEHOLD 

 
ELDERS LIVING IN HOUSEHOLD SETTING 
 
Living & Caregiving Status 
V 74.2% elders lived with their family, 9.4% with spouse and only 9.9% lived alone. 
V 58.6 % elderly stated that ŘǳǊƛƴƎ ǘƘŜ ǇŀƴŘŜƳƛŎΣ ǘƘŜƛǊ ŦŀƳƛƭȅ ƳŜƳōŜǊ ΨǿƻǊƪŜŘκ ǎǘǳŘƛŜŘ ŦǊƻƳ 
ƘƻƳŜΩΦ 

V 98% Caregivers were family members, of elderly living at home, of which foremost was Son 
(27 %) followed by were spouse (21 %). 

Dealing with Fear, Worry & Isolation 
V 47.4% of elderly felt that their future was bleak.  
V 44.8% of elderly are worried that their family members, domestic help & others, will get 

infected by COVID-19 because of them. While, 44.9% said that they are worried that they 
themselves will get infected because of them.  

V 42.1% elders were most worried of being hospitalized if they were Covid affected, and 34.2% 
ǿŜǊŜ ǿƻǊǊƛŜŘ ƻŦ ōŜƛƴƎ ƛǎƻƭŀǘŜŘΦ ммΦр ҈ ƘŀŘ ǘƘŜ ΨŦŜŀǊ ƻŦ ŘȅƛƴƎΩΦ 

V A feeling of despondency prevails amongst most elders since the pandemic started, with many 
waiting for people to call them (35.7%), spending most of their time resting (36.5%), the day 
seeming to be too long for them (22.6%), wanting someone to be just with them (20.5%) and 
feeling trapped & frustrated (13.7%). 

V 63.2% elders said that the lockdown has affected their communication with friends, families, 
neighbours and loved ones. 

 
Dealing with Loss & Expectations  
V As per elderly, amongst things which were acutely required, but difficult to get, in case any 

family member or domestic help was Covid affected, were: 58.7% elders felt getting oxygen 
cylinders, 43.3% said hospital beds including the facility of ICU/Ventilators and 37.3% felt 
medicines / injections.  

V 20.8% elders had lost either their family members or friends due to Covid19. Of these, when 
asked what could have been done better to save their lives, majority that is 50.8% elders said 
a better medical / health infrastructure, 44.4% said availability of vaccine and 38.7% said 
availability of medicines & injections on time. 

 
 

Survey Base 

Total No of Respondents  3526 

Informal Setting 

Elderly in Household Setting  2513 

Caregivers in Household Setting  503 

Formal Setting 

Elderly living in Old Age Homes 402 

Caregivers in Old Age Homes 108 

SEC: A, B, C & D 

Survey conducted across 6 major cities:  
Delhi, Mumbai, Bangalore, Hyderabad, Kolkata and Chennai 
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Financial Dependency & Impact on Income Sources 
V A stark reality was the financial dependency of elders on their family members which was 

41.1%, with nearly 50% being Female and 70.2% belonging to age group of 80 ς 89 years. 
Interestingly, 17% elders had their own business. 

V 52.2% elders said that their income has been impacted.  
V Top 3 reasons for impact on income sources was  - Loss of job (34.9%) & pay cut of the family 

members (30.2%) and loss of job of self (14.3%).  

Health Issues 
V 52.4% had joint pains which is the most predominating health condition. 44.9 % had difficulty 

in walking, while 24.4% had poor eyesight and 13.8 % had problem in remembering or suffered 
from lack of concentration, which restricted their well-being.  

V Cooking (43.2%) & managing groceries (38.8%), emerged as major challenges faced while living 
alone during Covid-19 pandemic. 

Elder Abuse & the Pandemic 
V 62.1% felt that during Covid19 the risk of getting abused has increased.  
V смΦп҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨǿƻǊƪ ŦǊƻƳ ƘƻƳŜκǎǘǳŘȅΩΣ ŀŦŦŜŎǘŜŘ ǘƘŜƛǊ Řŀȅ-to-day routine. This sharply 

contrasts with the Caregiver perspective, 71.6% of whom said it did not affected the ŜƭŘŜǊΩǎ 
day-to-day routine. 

V 29.2% felt a change in behaviour during pandemic, of their care takers/family 
members/friends/domestic help/others. 

V 43.1% elders said that elder abuse is prevalent in society. 
V 15.6% have said to be victims of elder abuse. 
V Disrespect (45.6%) and beating /slapping (23.1%) were the main form of abuse. 
V Main abusers were son (43.8%) and daughter-in-law (27.8%). Surprisingly, 14.2% said that their 

abusers were their daughter.  
V On a ranking basis - Emotional abuse (60.1%) was the main form of abuse, followed by financial 

abuse (61.6%) and physical abuse (58.6%).  
 

Covid Care 
V 69.2 % elders were taken care of by their family members when affected by Covid, while 21.9 

% were Attendants/ Caregivers and 14.8% medical professionals like doctors & nurses. 

Vaccination:  Awareness & Misinformation: 
V 77.5% elders were aware of Covid appropriate behaviour to avoid getting affected. 
V While 58.2% elders were aware that a vaccine had been developed, 41.8% were not aware 

that any vaccine has been developed.  

V Of those aware, 78.7% elders felt that getting vaccinated was really important.  

V It was heartening to see that 60.6% elders had got at least one dose of their vaccination, 
though gaps remain, as 39.4% elders had not. 

 
CAREGIVERS IN HOUSEHOLD SETTING 
V For Caregivers who were 98% family members, 41.9% said their salary has been decreased 

during the pandemic, majorly in the 30 ς 39 years age group (48.4%).While, 25% said that they 
lost their jobs. 48.1% Caregivers said that they are facing difficulty in managing their expenses.  

V According to the Caregivers, the major challenges faced by the elderly in their house from 
other family members during the pandemic, was Need for more attention (37.4%), Behaviour 
of family members (33.6%), Financial insecurity (26%) and Inability of the family members on 
understanding the needs/emotions of the elderly (18.3%). 

V ссΦт҈ /ŀǊŜƎƛǾŜǊǎ ǎŀƛŘ ǘƘŀǘ Ψǘƻƻ ƳǳŎƘ ƴƻƛǎŜΩ ŎŀǳǎŜŘ ƛƴŎƻƴǾŜƴƛŜƴŎŜ ǘƻ ǘƘŜ ŜƭŘŜǊƭȅΣ ŘǳŜ ǘƻ ǘƘŜƛǊ 
ΨǿƻǊƪκǎǘǳŘȅ ŦǊƻƳ ƘƻƳŜΩ ƳƻŘŜΦ 

V 32.4% of Caregivers felt that once the pandemic subsides, the elderly would be more 
dependent on family members 
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V 36% said it is difficult to give full attention or dedicate time to elderly members in the family 
during the COVID-19 Pandemic. 

V Interesting to note was that as per Caregivers, post the pandemic amongst the major 
challenges faced by them while caregiving for the elderly, would be: 36.4% said administering 
their mediŎƛƴŜǎ ƻƴ ǘƛƳŜΣ он҈ ǎŀƛŘ ǘŀƪƛƴƎ ŎŀǊŜ ƻŦ ǘƘŜƛǊ ΨǎǇŜŎƛŀƭΩ ŦƻƻŘ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ну҈ 
budgeting for their expenses and 24.7% handling their mood swings. 

 
FINDINGS OF FORMAL SETTING: OLD AGE HOMES 
 
ELDERLY LIVING IN OLD AGE HOMES 
 

Health & Healthcare access 
V 41% of the elderly in old age homes said that they faced some kind of difficulty during the 

pandemic.  
V 47% of the elderly residents in the old age homes had joint aches & pains, while 29.6% suffered 

from Hypertension.  
V 51.2% of elderly residents at old age homes had difficulty in walking and 27.9% had poor 

eyesight. 
V 40.5% of elderly faced difficulty in accessing medical care/medication as a result of the COVID-

19 situation.  

Dealing with Fear, Worry & Isolation 
V 36.8% of the elderly said that future seemed bleak to them. 
V 46.8% of the elderly were afraid of getting infected with the corona virus.  
V The most worrisome thing about getting infected with Covid19 was isolation & quarantine 

(60.6%), hospitalization (62.2%), abandonment by caretakers / family members (22.9%) and 
non-availability of oxygen (21.3%) amongst others. 

V Amongst the top statements that best describes their feelings since the pandemic started are 
- άL ŦƛƴŘ ƳȅǎŜƭŦ ǿŀƛǘƛƴƎ ŦƻǊ ǇŜƻǇƭŜ ǘƻ Ŏŀƭƭ ƳƻǊŜ ǘƘŀƴ ŜǾŜǊ ōŜŦƻǊŜέ όрсΦт҈ύΣ ά{ƻƳŜ Řŀȅǎ L ǎǇŜƴŘ 
most ƻŦ ǘƘŜ ǘƛƳŜ ǊŜǎǘƛƴƎέ όрпΦт҈ύ ŀƴŘ άL ǿŀƴǘ ǎƻƳŜƻƴŜ ǘƻ Ƨǳǎǘ ōŜ ǿƛǘƘ ƳŜέ όолΦо҈ύ ŀƴŘ ά¢ƘŜ 
Řŀȅǎ ǎŜŜƳ ǘƻ ƭŀǎǘ ǘƻƻ ƭƻƴƎέ όнсΦп҈ύΦ 

V The elderly felt depressed thinking and looking at the situation of COVID-19 in the country and 
it ranged from a little (42.3%), sometimes (20.6%), most of the times (16.9%) and all the times 
(4%). 

V 58.5% of elderly felt that the COVID-19 pandemic has affected their communication with their 
loved ones.  

V On being asked about what activities they miss doing/experiencing compared to the time 
before Covid-19, 80.1% said going out for a walk, 41.8% said meeting with friends and family 
without any protocols in place, 54.5% said not having to wear a Mask and 21.4% said visiting 
religious places.  

V On being asked what are the various restrictions imposed / protocols instituted by your Old 
Age Home to protect you - 81.1% said no visitors are allowed, 68.9% said they were not allowed 
to go out and 70.4% said Mandatory wearing of Mask. 

Elder Abuse & the Pandemic 
V 36.1% said that elder abuse is prevalent in society. 
V 26.9% said they have been victim of elder abuse. Of those abused, 48.7% had been abused by 

their Children, followed by 23.1% who were Relatives, Cleaners/Maintenance staff again 23.1% 
and 20.5% by the old age home Manager or Owner. 

V Of those abused, 74.4% faced Disrespect, 25.6% faced Beating/Slapping, 30.8% faced Verbal 
Abuse and 17.9% faced Economic Exploitation. 

V Of those abused in the last one year, said their abuser was - 56.4% indicated old age home 
care taker and 23.1% indicated family members. 
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V 65.5% of those abused, felt that the COVID-19 pandemic has increased the risk of elder abuse.  
V  Emotional Abuse (60%), Financial Abuse (40.7%), Physical Abuse (31%) and Psychological 

Abuse (18.6%) are main the types of abuse faced by those during the pandemic.    
V 34.1% of elderly in the old age homes, felt a change in the behaviour of care takers/family 

members during the pandemic.  
V 64.7% of the elderly at old age home attended counselling session organised at the home.  

Vaccination: Status, Awareness & Misinformation 
V 93.3% were aware of Covid appropriate behaviour to avoid getting affected. 
V 80.8% knew about vaccine for Covid19 and 85.2% amongst them felt that vaccine is really 

important for them.  
V 73.5% of them said that they will be totally immune to Covid19 after the vaccination. 
V 66.2% elders had got at least one dose of vaccination, while 33.8% had not been administered  

V a single dose of Covid19 vaccine till now. 

 
CAREGIVERS IN OLD AGE HOMES 
V 60.2% of Caregivers said that access to goods / services / benefits difficult during the COVID-

19 pandemic.   
V Amongst the goods / services / benefits where access was a problem - 84.6% said food / 

groceries, 69.2% said medicines and 53.8% said availability of Caregivers. 
V 36.9% said that the old age home did not get any help in accessing the above goods / services 

/ benefits.  
V Of those who received help, the source of help was 46.3% - HelpAge Helpline, 41.5% - 

volunteers 39% - Police and 31.7% - family members. 
V 50% old age homes said they faced Scarcity of Funds during the pandemic. 
V In response to the measures did old age homes took, to meet the needs of funds scarcity: 

42.6% contacted the local leader for funds, 37% contacted local NGO, and 35.2% reached out 
to family members of the elderly for support. 

V The measures taken by old age homes to ensure social distancing guidelines are met by elders 
included - Conducting Counselling sessions for the elderly to make them understand about 
social distancing (74.1%), Encouraging elderly to make video calls to their family members 
instead of meeting them physically (62%) and Sanitization of groceries, medicines, daily 
essentials etc. procured from outside the old age home (58.3%). 

V 93.5% respondents said that regular sanitization/fumigation process were put in place to 
protect the elderly from Covid-19. 

V 37% said that there is no isolation or quarantine rooms created in the old age home, in case 
any elderly is infected.  

V 59.3% Caregivers said that visitors are not allowed to meet their parents / grandparents during 
the pandemic.  

V 83.3% said operational guidelines are in place for the visitors to ensure safety of the elderly. 
V The sources of information for elderly in the old age homes to get information about the 

COVID-19 situation in the country were: TV (95.4%), radio (36.1%) and phone call (30.6%). 
V 67.6% staff of the old age homes do not have a health insurance cover.  
V 34.3 % old age homes faced the problem of staff shortage always during the pandemic. 
V 56.1% of staff at old age home feel stressed due to shortage of caregivers/attendants during 

pandemic.  
V 50.9% of Caregivers feared getting Covid19 while taking care of them.  
V While 67% home had PPE kits, 37% of homes do not have PPE kits available to their staff. 
V 51.9% of staff members/caregivers of the old age home are not worried about elderly being 

infected with Corona virus. 
V Amongst the major worries of Caregivers, if some elder residents get infected with Corona are: 
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Isolation and Quarantine (61.5%), Hospitalization (55.8%) and Abandonment by caretakers 
(28.8%).  

V 61.1% old age homes had patients who needed extra care, to do their day-to-day activities like 
ǘƘƻǎŜ ǎǳŦŦŜǊƛƴƎ ŦǊƻƳ 5ŜƳŜƴǘƛŀΣ !ƭȊƘŜƛƳŜǊΩǎΣ ōŜŘ ǊƛŘŘŜƴ ŜǘŎΦ 

 
3. Study Background 
 
Staying at home and avoiding large gatherings has definitely helped in controlling the spread of the 

pandemic but it has had impact on ŜǾŜǊȅƻƴŜΩǎ ƭƛǾŜǎΦ It has made life difficult for many of the population 

groups across the world but especially for older population, which is often considered frail and vulnerable. 

It has not only impacted the population financially but has also had effects on their mental health. 

!ŎŎƻǊŘƛƴƎ ǘƻ άDƭƻōŀƭ wŜǇƻǊǘ ƻƴ !ƎŜƛǎƳ1έ - This pandemic has not only taken a devastating toll on the lives 
of many older people around the world but also has exposed ageist stereotypes, prejudice and 
discrimination against older adults. There have been reports of discriminatory practices in access to health 
services and other critical resources in several countries, especially among older people living in long-term 
care facilities. 
 
According to the Longitudinal Ageing Study of India (LASI)2, there will be over 319 million elderly people by 
2050, threefold the number identified by the Census in 2011; The share of population over the age of 60 is 
projected to increase from 8 per cent to nearly 20 per cent in 2050. According to the report, two in every 
three senior citizens in India suffer from some chronic disease. Given that we, as a country are losing on 
our demographic dividend over time and most of our elderly population has co-morbidities, it is very 
important to understand and study the issue to find usable solutions. 
 

HelpAge India has since its inception worked in promoting rights of older population to lead dignified, 

healthy and secure lives. The current study aims at understanding the impact of pandemic and its protocols 

on older people and their caregivers (both in formal and informal settings) which can be in the form of 

seeking services, social inclusion, interaction and earning a living, both by the elderly and the care givers.   

With changing family structures, increasingly old population, higher prevalence of co-morbidities amongst 

elders and changing realities while living with the pandemic, it is expected that there is considerable impact 

on the physical, emotional and mental health of both the elders and the caregivers. The current study will 

help in understanding the elderly care challenges during pandemic and will also highlight other challenges 

that elderly has faced or anticipate to be facing in future. 

The current study will try to fill a gap in the literature and studies available in India on Elder care. As HelpAge 

India has been doing such studies for some time, this will provide a comparison overtime on how challenges 

faced by elders have changed or intensified by the pandemic and the reasons behind it. It also deep dives 

in the challenges of Caregivers, a section which has not been studied in India. The pandemic has reduced 

the income of many of the caregivers and have increased the burden of caregiving on this section. The study 

will provide important insights for the policy makers to understand the increasing challenges faced by 

elderly and their caregivers in both formal and informal sectors. 

 

                                                        
1 https://www.who.int/teams/social-determinants-of-health/demographic-change-and-healthy-ageing/combatting-ageism/global-

report-on-ageism 
2 https://www.iipsindia.ac.in/lasi 
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4. Research Objectives 

The objectives of the study is divided between formal (household) and informal (old age home) settings. 
Here are the objectives for both ς 

Informal Settings  

§ Consequences of pandemic on the family and on the older persons: loss of livelihood of young 
adults, reverse migration, reduction in salary and impact on remittances; work from home/study 
from home, contracting C 19 infection and isolation/ quarantine.   

§ Changes in behaviour of the young adult care givers of family during the pandemic: health and 
nutrition, decision making, mobility, social inclusion, digital literacy.   

§ Behaviour of the family after pandemic: Restoring care as in pre-Covid 19 period. 

§ Challenges faced by the care givers: during and after the pandemic in care giving for old 
parents/relatives while living with them/ separately.    

Formal Settings 

§ Consequences of Covid 19 pandemic on life of older persons in old age homes: health and nutrition, 
mental wellbeing, recreation, social isolation, Covid 19 infection. 

§ Consequences of post pandemic on older persons in old age homes: Restoration of Pre Covid 19.  

§ Challenges faced by the management of old age homes during pandemic and later in managing the 
home: consequences of pandemic on the care services provided at the old age home, following 
protocols of hygiene and distancing, monitoring and adapting services to ensure basic services, 
health and mental wellbeing, managing exigencies.  

 

5. Target Population 
 

RESPONDENT CATEGORY RESEARCH TOOL 

SURVEY 

Elder Individuals (Elderly in household setting) Structured Tool 

Caregivers for Individuals (Caregiver in household 
setting) 

Structured Tool 

OAH Elder Residents  Structured Tool 

OAH Staff Structured Tool 

 

6. Research Design 

The research involved secondary desk review for the preparation of tools and primary data collection in 
four type of respondents mentioned in the table above. The method for collection for informal and formal 
sector has been different and is explained below.  
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Informal Sector- this involved interactions with the elderly and caregivers at household level. To reach out 
to the respondent Random Digit Dialing was used.  

*However, we are aware that India has also implemented number portability- hence there would be certain cases that the number 
dialed will not correspond to the geography to be covered, in such case the call was terminated. Using the national numbering 
plan- a software program was developed which randomly dialed 10-digit numbers as per the program. It was ensured that all 
telecom service providers in a city were covered. 

 
Informal Sector ς Based on the database received from HelpAge India 
 
The Informal sector interviews were conducted in the Old Age Homes (OAH) with the elderly and the formal 
caregivers with the contacts shared by HelpAge India.  
 
Data has been captured in our internal system, iField wherein our Data Processing team made scripts 
separately for all respondents. Data was then collected through CAPI. 
 

7. Sample Size 
  

 
 

The overall sample of 3510 was planned to be achieved using structured interview across 6 cities.  

The below table represents the number of interviews planned vs actual number of interviews conducted 

in each state. 

 

 

 

RDD is a random selection survey method where telephone numbers are used as the 
sampling frame.  Under RDD, to work on a defined geography the phone numbers are 
chosen using Department of Telecommunication (DoT)s national numbering plan - where 
the first 4 digit refer to the service provider and the circle/state to which the number 
belongs to*. 
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8. Research Findings- Elderly in Household Setting  
 

 

The sample of 2513 elderly respondents (above 60 years) in informal setting 

were spread across six cities viz. Delhi, Mumbai, Kolkata, Chennai, 

Hyderabad and Bangalore which included 72.2% males and 27.8% females 

at an overall level. About 85% of the respondents were in the age group 60 

ς 69 years.   

 

 

 

About three-fourth of the elderly 

respondents (74.1%) reported staying 

with family (spouse/ son/ daughter/ 

grandchildren etc.). One in every ten 

elderly respondents reported staying 

alone and the main challenges faced by 

ǘƘŜƳ ƛƴŎƭǳŘŜ ΨŎƻƻƪƛƴƎΩ όпоΦн҈ύΣ 

ΨƳŀƴŀƎƛƴƎ ƎǊƻŎŜǊƛŜǎΩ όоуΦу҈ύΣ 

ΨƳŀƴŀƎƛƴƎ ƳŜŘƛŎƛƴŜǎΩ όопΦу҈ύ ŀƴŘ 

ΨǿŀǎƘƛƴƎ ŎƭƻǘƘŜǎΩ όооΦс҈ύΦ 98% 

caregivers of the elderly were family 

members, as per elderly, of which 27 % 

were Son and 21 % were spouse.  
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*only asked to respondents staying alone 

The chart on the left gives the summary of SEC grade of the 

households covered (in percentage). About 45% of the 

respondents were worried that their family members/ 

domestic help/ others will get infected by COVID-19. Amongst 

the cities this fear was least among elderly citizens of 

Hyderabad (29%) and Delhi (39.1%). Similarly, about 45% of 

the elderly reported being worried that they might get infected 

by COVID-19 through their family members/ domestic help/ 

others at home. For self, another family member or domestic 

help being infected with Covid-мф ΨƻȄȅƎŜƴ ŎȅƭƛƴŘŜǊΩ όруΦт҈ύΣ 

ΨIƻǎǇƛǘŀƭ ōŜŘǎ -ƛƴŎƭǳŘƛƴƎ L/¦κ±ŜƴǘƛƭŀǘƻǊΩ όпоΦо҈ύΣ ŀƴŘ 

ΨƳŜŘƛŎƛƴŜǎκ ƛƴƧŜŎǘƛƻƴǎΩ όотΦо҈ύ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ŀǎ Ƴƻǎǘ ŀŎǳǘŜƭȅ 

required but difficult to get commodity across all cities. 
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Over one-fifth of the respondents (20.8%) 

reported losing someone among their 

family or friends due to Covid-19.  

Amongst the cities, elderly in Mumbai 

reported the most casualties with three in 

every ten respondents reporting losing 

someone among their family or friends 

due to Covid-19. Amongst those elderly 

respondents who reported losing 

ǎƻƳŜƻƴŜ ǘƻ ǘƘŜ ǇŀƴŘŜƳƛŎΣ Ψŀ better 

ƳŜŘƛŎŀƭκ ƘŜŀƭǘƘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΩΣ ΨƛƴŎǊŜŀǎŜŘ 

ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ǾŀŎŎƛƴŜΩ ŀƴŘ ΨǘƛƳŜƭȅ 

ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ƳŜŘƛŎƛƴŜǎκ ƛƴƧŜŎǘƛƻƴǎΩ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ŀǎ ƪŜȅ ŦŀŎǘƻǊǎ ǿƘƛŎƘ ŎƻǳƭŘ ƘŀǾŜ ǎŀǾŜŘ ǘƘŜƛǊ ƭƛŦŜΦ  

Amongst those elderly respondents who reported staying with a family 

member, relative or domestic help, nearly three-fifth (58.6%) reported 

one or more of their family members working/ studying from home. 

Amongst those who reported one or more of their family members 

working/ studying from home nearly six in every ten elderly respondents 

reported their day-to-day routine got affected by the work from 

home/study from home setting of the family members.  

Other health conditions/ co-ƳƻǊōƛŘƛǘƛŜǎ ǊŜǇƻǊǘŜŘ ōȅ ŜƭŘŜǊƭȅ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴŎƭǳŘŜ ΨƧƻƛƴǘ ŀŎƘŜ ŀƴŘ 

ǇŀƛƴǎΩ όрнΦп҈ύΣ ΨƘȅǇŜǊǘŜƴǎƛƻƴΩ όмсΦм҈ύΣ ΨŘƛŀōŜǘŜǎΩ όмпΦо҈ύ ŀƴŘ ΨƘŜŀǊǘ ǇǊƻōƭŜƳΩ όмоΦн҈ύΦ hǘƘŜǊ 

ƘŜŀƭǘƘ ƛǎǎǳŜǎ ǘƘŀǘ ǊŜǎǘǊƛŎǘ ǘƘŜƛǊ ǿŜƭƭōŜƛƴƎ ƛƴŎƭǳŘŜ ΨŘƛŦŦƛŎǳƭǘȅ ƛƴ ǿŀƭƪƛƴƎΩ όппΦф҈ύΣ ΨǇƻƻǊ ŜȅŜǎƛƎƘǘΩ 

όнпΦп҈ύΣ ΨǇǊƻōƭŜƳ ƛƴ ǊŜƳŜƳōŜǊƛƴƎ ŀƴŘ ƭŀŎƪ ƻŦ ŎƻƴŎŜƴǘǊŀǘƛƻƴΩ όмоΦу҈ύΣ ΨŘƛŦŦƛŎǳƭǘȅ ƛƴ ƘŜŀǊƛƴƎΩ 

όмоΦт҈ύ ŀƴŘ ΨŘƛŦŦƛŎǳƭǘȅ ƛƴ ŎƻƳƳǳƴƛŎŀǘƛƻƴΩ όтΦм҈ύΦ     

 

tǊƛƳŀǊȅ ǎƻǳǊŎŜǎ ƻŦ ƛƴŎƻƳŜ ǊŜǇƻǊǘŜŘ ƛƴŎƭǳŘŜ ΨRemittances by family members ς son, daughter 

relative etc.Ω όпмΦм҈ύΣ ΨǇension or other cash transfersΩ όнфΦт҈ύ ŀƴŘ ƛƴŎƻƳŜ ŦǊƻƳ Ψ.ǳǎƛƴŜǎǎΩ 

όмтΦм҈ύΦ !ōƻǳǘ рΦу҈ ƻŦ ǘƘŜ ǘƻǘŀƭ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ ƘŀǾŜ Ψƴƻ ƛƴŎƻƳŜΩΦ !ƳƻƴƎǎǘ ǘƘŜ ŎƛǘƛŜǎ 

nearly one-fifth of the elderly in Chennai (17.5%) reported they do not have any source of income. 
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Amongst those respondents who reported having a source of income over half the respondents 

(52.2%) reported their income reduced due to Covid-19. Amongst the cities, Bangalore (63.4%) 

and Kolkata (60.9%) reported the maximum elderly respondents whose income was impacted due 

to the pandemic. The main reasons of reducŜŘ ƛƴŎƻƳŜ ŘǳŜ ǘƻ ǘƘŜ ǇŀƴŘŜƳƛŎ ƛƴŎƭǳŘŜŘ Ψƭƻǎǎ ƻŦ Ƨƻō 

ƻŦ ŀ ŦŀƳƛƭȅ ƳŜƳōŜǊΩ όопΦф҈ύΣ Ψƭƻǎǎ ƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ŘǳŜ ǘƻ ƭƻŎƪŘƻǿƴΩ όооΦу҈ύΣ ŀƴŘ ΨǇŀȅ Ŏǳǘ ƻŦ ŀ 

ŦŀƳƛƭȅ ƳŜƳōŜǊΩ όолΦн҈ύΦ !ŎǊƻǎǎ ǘƘŜ ŎƛǘƛŜǎ ǘƘŜ ǇǊƛƳŀǊȅ ǊŜŀǎƻƴ ŦƻǊ ǊŜŘǳŎŜŘ ƛƴŎƻƳŜ ƛƴŎƭǳŘŜŘ ΨǇŀȅ 

cut of a family ƳŜƳōŜǊΩ ƛƴ .ŀƴƎŀƭƻǊŜ όпфΦу҈ύΣ Ψƭƻǎǎ ƻŦ Ƨƻō ƻŦ ŀ ŦŀƳƛƭȅ ƳŜƳōŜǊΩ ƛƴ 5ŜƭƘƛ όпфΦт҈ύ ŀƴŘ 

ƛƴ Yƻƭƪŀǘŀ όопΦс҈ύΣ ŀƴŘ Ψƭƻǎǎ ƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ŘǳŜ ǘƻ ƭƻŎƪŘƻǿƴΩ ƛƴ IȅŘŜǊŀōŀŘ όппΦс҈ύΣ /ƘŜƴƴŀƛ όорΦмύ 

and Mumbai (32%). 

Overall, 6.7% of the elderly respondents reported being infected by Covid-19 while 14.1% were 

unaware whether they contracted the virus or not. The most infection among the cities was 

reported in Hyderabad where one individual was reported to be infected out of every 10 

individuals. Delhi reported the maximum respondents (35.1% who were unaware whether they 

contracted the virus or not. Amongst those who were being infected by Covid-19, reported being 

ƭƻƻƪŜŘ ŀŦǘŜǊ ōȅ ǇǊƛƳŀǊƛƭȅ ōȅ ΨŦŀƳƛƭȅ members ς ǎǇƻǳǎŜκǎƻƴκŘŀǳƎƘǘŜǊκƎǊŀƴŘŎƘƛƭŘǊŜƴ ŜǘŎΦΩ όсфΦн҈ύΣ 

ΨŎŀǊŜƎƛǾŜǊ ς aǘǘŜƴŘŀƴǘΩ όнмΦф҈ύ ŀƴŘ ΨƳŜŘƛŎŀƭ ǇǊƻŦŜǎǎƛƻƴŀƭ ς bǳǊǎŜκ 5ƻŎǘƻǊΩ όмпΦу҈ύΦ ! ǎƛƳƛƭŀǊ 

situation was seen among the cities except Hyderabad where majority (90.5%) reported being 

looked after by ΨŦŀƳƛƭȅ ƳŜƳōŜǊǎΩΦ IƻǿŜǾŜǊΣ ƻǾŜǊ ƻƴŜ-fifth among these respondents (22.5%) 

reported they did not receive good care and treatment when infected by Covid. Amongst the cities 

Kolkata (38.1%), Chennai (27.8%) and Delhi (26.7%) reported comparatively a higher percentage 

of elderly who reported dissatisfaction with the care and treatment received when infected by 

Covid.  

Over one-fifth of the total respondents (22.5%) reported being unaware of Covid appropriate 

behaviour which, amongst the cities was reported most by nearly half (49.9%) the respondents of 

Delhi. Three key Covid appropriate actions/ behaviour changes followed by the elderly 

ǊŜǎǇƻƴŘŜƴǘǎ ƛƴŎƭǳŘŜŘ ΨƳŀƛƴǘŀƛƴƛƴƎ ǇƘȅǎƛŎŀƭ ŘƛǎǘŀƴŎƛƴƎ ƻŦ н ƳŜǘŜǊǎΩ όууΦф҈ύΣ ΨǿŜŀǊƛƴƎ ŀ Ƴŀǎƪ ǿƘŜƴ 

ƎƻƛƴƎ ƻǳǘŘƻƻǊǎΩ όунΦт҈ύ ŀƴŘ ΨǿŀǎƘƛƴƎ ƘŀƴŘǎ ǿƛǘƘ ǎƻŀǇ ŦƻǊ нл ǎŜŎƻƴŘǎΩ όтсΦо҈ύΦ ¢ƘŜ ƭŜŀǎǘ ǊŜǇƻǊǘŜŘ 

CoǾƛŘ ŀǇǇǊƻǇǊƛŀǘŜ ŀŎǘƛƻƴǎκ ōŜƘŀǾƛƻǳǊ ƛƴŎƭǳŘŜ ΨǎƴŜŜȊƛƴƎ ƛƴǘƻ ŀ ǘƛǎǎǳŜ ƻǊ ŜƭōƻǿΩ όмпΦп҈ύ ΨŀǾƻƛŘƛƴƎ 

ǘǊŀǾŜƭƭƛƴƎ όмтΦо҈ύΣ ΨŀǾƻƛŘƛƴƎ ǘƻǳŎƘƛƴƎ ŦŀŎŜκŜȅŜǎκƴƻǎŜΩ όмуΦп҈ύ ŀƴŘ ΨǎŀƴƛǘƛȊƛƴƎ ƘŀƴŘ ǿƛǘƘ ŀƭŎƻƘƻƭ-

ōŀǎŜŘ ƘŀƴŘ ǊǳōΩ όофΦт҈ύΦ 

Over two-fifth (41.8%) of the respondents expressed unawareness of any vaccines developed to 

stop the spread of COVID-19 infection. This awareness was maximum reported in Chennai (62.2%), 

Delhi (59.9%) and Kolkata (53.9%). Amongst those who are aware of the vaccine about 11% 

reported that vaccine is not really important for them while another 11% reported not knowing 

about the same. Amongst the cities, Delhi reported the maximum percentage of respondents 

believing that vaccine is not really important for them (22.6%) while another 23.8% reported not 

knowing about the same. Amongst those who are aware of the vaccine the primary benefits 

ǊŜǇƻǊǘŜŘ ƛƴŎƭǳŘŜ ΨōŜƛƴƎ ŎƻƳǇƭŜǘŜƭȅ ƛƳƳǳƴŜ ǘƻ /ƻǾƛŘ-мфΩ όсмΦн҈ύ ŀƴŘ ΨŘŜŎǊŜŀǎŜ ƛƴ ǘƘŜ ǎŜǾŜǊƛǘȅ ƻŦ 

ǘƘŜ ŘƛǎŜŀǎŜΩ όрлΦс҈ύΦ !ƳƻƴƎǎǘ ǘƘŜ ŎƛǘƛŜǎΣ ǎƻƳŜ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǎaw no benefits in getting 

vaccinated (Delhi - 14.3% and Chennai ς 13.1%).  

Amongst those who are aware of the vaccine, two-fifth of the respondents (39.4%) reported not 

yet receiving even a single dose of any vaccine. Again Delhi (65.5%) reported the maximum 
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percentage of respondents not yet receiving even a single dose of any vaccine followed by Mumbai 

(45.2%). Amongst those who had received the vaccination, nearly two-third of the respondents 

(64%) reported having taken the first dose only. Amongst those who have received the first 

ǾŀŎŎƛƴŀǘƛƻƴΣ млΦп҈ ǊŜǇƻǊǘŜŘ ǘƘŜȅ Řƻ ƴƻǘ Ǉƭŀƴ ǘƻ ǘŀƪŜ ǘƘŜ ǎŜŎƻƴŘ ǾŀŎŎƛƴŜ ǇǊƛƳŀǊƛƭȅ ƻǿƛƴƎ ǘƻ Ψƴƻƴ-

ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ǾŀŎŎƛƴŜΩ όрнΦр҈ύΣ Ψƴƻƴ-ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ǾŀŎŎƛƴŀǘƛƻƴ ǎƭƻǘΩ όппΦм҈ύ ŀƴŘ ŜȄǇǊŜǎǎƛƴƎ 

Ψƛƴŀōƛƭƛǘȅ ǘƻ ǘǊŀǾŜƭ ǘƻ ǘƘŜ ǾŀŎŎƛƴŀǘion centerΩ όмоΦс҈ύΦ !ƳƻƴƎǎǘ ǘƘŜ ŎƛǘƛŜǎ ǘǿƻ-fifth of such 

respondents in Bangalore (40%) reported more side-effects of vaccine and over one-fifth of the 

ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ aǳƳōŀƛ όннΦн҈ύ ǊŜǇƻǊǘŜŘ άǘƘŜǊŜ ƛǎ ƴƻ ǎǳŎƘ ǘƘƛƴƎ ŀǎ /ƻǊƻƴŀΩ ŦƻǊ ƴƻǘ ȅŜǘ 

administering the second dose.  

The most worrying factors reported in case ƻŦ ōŜƛƴƎ ƛƴŦŜŎǘŜŘ ǿƛǘƘ /ƻǾƛŘ ǿŜǊŜ ΨhospitalizationΩ 

όпнΦм҈ύ ŀƴŘ Ψƛǎƻƭŀǘƛƻƴ ϧ ǉǳŀǊŀƴǘƛƴŜΩ όопΦн҈ύΦ Lƴ ǘƘŜ ŎƛǘƛŜǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŀōƻǾŜ ŦŀŎǘƻǊǎΣ ƴŜŀǊƭȅ 

one-ǘƘƛǊŘ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ .ŀƴƎŀƭƻǊŜ όомΦм҈ύ ŎƻƴǎƛŘŜǊŜŘ Ψƴƻƴ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ƳŜŘƛŎƛƴŜ κ 

ƛƴƧŜŎǘƛƻƴǎΩ ŀƴŘ онΦо҈ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ .ŀƴƎŀƭƻǊŜΣ ннΦо҈ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ aǳƳōŀƛ ŀƴŘ нмΦс҈ 

ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ aǳƳōŀƛ ŎƻƴǎƛŘŜǊŜŘ Ψƴƻƴ-ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ hȄȅƎŜƴΩ ŀǎ ǘƘŜ ƻǘƘŜǊ ǿƻǊǊȅƛƴƎ ŦŀŎǘƻǊǎΦ 

Given the pandemic situation nearly half of the respondents (47.4%) reported seeing a bleak future 

for themselves/ family members.  

In terms of feelings developed since the start of the pandemic over one-third of the respondents 

όорΦт҈ύ ǊŜǇƻǊǘŜŘ ΨǘƘŜȅ ŦƛƴŘ themselves waiting for people to call (audio/video) and talk, more than 

before while another one-ǘƘƛǊŘ όосΦр҈ύ ǊŜǇƻǊǘŜŘ ΨǎƻƳŜ Řŀȅǎ ǘƘŜȅ ǎǇŜƴŘ Ƴƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜ ǊŜǎǘƛƴƎέΦ  

 

¢ƘŜ ǎǳǊǾŜȅ ǎƘƻǿŜŘ ǘƘŀǘ ΨŘƛǎǊŜǎǇŜŎǘΩ όпсΦс҈ύΣ ΨǾŜǊōŀƭ ŀōǳǎŜΩ όнсΦу҈ύ ŀƴŘ ΨōŜŀǘƛƴƎκ ǎƭŀǇǇƛƴƎΩ όноΦу҈ύ 

primarily amounts to elder abuse. However, over one-fifth of the respondents (22.7%) also 

reported not knowing what elder abuse is. 

Over two-fifth of the elderly (43.1%) believed that elder abuse in some form is prevalent in our 

society. This notion was highest among the elderly of Bangalore (67.7%) and Mumbai (57.6%).  
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Amongst those respondents reporting prevalence of 

elder abuse in the society, 15.6% of the respondents 

reported being a victim of elder abuse. The respondents 

who reported facing elder abuse primarily reported 

ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ŀǎ ŀōǳǎŜǊǎ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ΨǎƻƴΩ όпоΦу҈ύΣ 

ΨŘŀǳƎƘǘŜǊ-in-ƭŀǿΩ όнтΦу҈ύ ŀƴŘ Ψǎƻƴ-in-ƭŀǿΩ όмтΦу҈ύ ŀƴŘ 

ΨŘŀǳƎƘǘŜǊΩ όмп.2%). The kinds of abuse faced mainly 

ƛƴŎƭǳŘŜŘ ΨŘƛǎǊŜǎǇŜŎǘΩ όпрΦс҈ύΣ ΨǾŜǊōŀƭ ŀōǳǎŜ όнс҈ύ ŀƴŘ 

ΨōŜŀǘƛƴƎκ ǎƭŀǇǇƛƴƎΩ όноΦм҈ύΦ hǾŜǊ ƻƴŜ-fourth of the 

respondents in Hyderabad (28.6%) and Kolkata (26.9%) 

ŀƭǎƻ ǊŜǇƻǊǘŜŘ ŦŀŎƛƴƎ ΨƴŜƎƭŜŎǘΩ ŀǎ ŜƭŘŜǊ ŀōǳǎŜΦ ¢ȅǇŜ ƻŦ 

abuse faced by the above respondents in the last one 

year during the Covid-мф ǇŀƴŘŜƳƛŎ Ƴŀƛƴƭȅ ƛƴŎƭǳŘŜ ΨŘƛǎǊŜǎǇŜŎǘΩ όпрΦс҈ύ ŀƴŘ ΨǾŜǊōŀƭ ŀōǳǎŜ όнс҈ύΦ 

Further, nearly two-third of these respondents (62.1%) also felt that due to the COVID-19 

pandemic the risk of them getting abused has increased.     

Lƴ ǘŜǊƳǎ ƻŦ ǎŜǾŜǊƛǘȅ ǘƘŜ ŜƭŘŜǊƭȅ ǊŜǎǇƻƴŘŜƴǘǎ слΦм҈ ǊŀƴƪŜŘ ΨŜƳƻǘƛƻƴŀƭ ŀōǳǎŜΩ ŀǎ ƻƴŜ ƛΦŜΦ Ƴƻǎǘ 

ǎŜǾŜǊŜΣ смΦс҈ ǊŀƴƪŜŘ ΨŦƛƴŀƴŎƛŀƭ ŀōǳǎŜΩ ŀǎ ǊŀƴƪŜŘ ǘǿƻ ƛƴ ǘŜǊƳǎ ƻŦ ǎŜǾŜǊƛǘȅ ŀƴŘ руΦс҈ ǊŀƴƪŜŘ ΨǾŜǊōŀƭ 

ŀōǳǎŜΩ ŀǎ ǘƘƛǊŘ Ƴƻǎǘ ǎŜǾŜre.  

Two-ŦƛŦǘƘ ƻŦ ǘƘŜ ŜƭŘŜǊƭȅ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘŜŘ Ψƴƻǘ ƻǿƴƛƴƎ ŀ ǎƳŀǊǘ ǇƘƻƴŜΩ όплΦн҈ύ ŀǎ ǿŜƭƭ ŀǎ 

ΨƘŀǾƛƴƎ ƴƻ ŀŎŎŜǎǎ ǘƻ ƛƴǘŜǊƴŜǘΩ όпнΦс҈ύΦ bŜŀǊƭȅ ǘǿƻ-third of the respondents (63.2%) felt the 

lockdowns & the pandemic has affected their communication with friends, families, neighbours 

and loved ones. Amongst those elderly respondents who reported having access to internet major 

ƻƴƭƛƴŜ ŀŎǘƛǾƛǘƛŜǎ ǿƘƛŎƘ ǘƘŜȅ ŎƻǳƭŘ Řƻ ōȅ ǎŜƭŦ ƛƴŎƭǳŘŜǎ Ψ.ǳȅƛƴƎ DǊƻŎŜǊƛŜǎΩ όптΦн҈ύΣ Ψ.ǳȅƛƴƎ aŜŘƛŎƛƴŜǎΩ 

όпнΦс҈ύΣ Ψ.ŀƴƪ ¢ǊŀƴǎŀŎǘƛƻƴǎκaƻƴŜȅ ǘǊŀƴǎŦŜǊΩ όопΦн҈ύ ŀƴŘ ΨǾƛŘŜƻ ŎƻƴŦŜǊŜƴŎƛƴƎ ǿƛǘƘ ŦŀƳƛƭȅ 

ƳŜƳōŜǊǎκǊŜƭŀǘƛǾŜǎΩ όнрΦо҈ύΦ ΨbƻǊƳŀƭ ǇƘƻƴŜ ŎŀƭƭǎΩ όтмΦс҈ύ ŀƴŘ ΨǾƛŘŜƻ ŎŀƭƭǎΩ όпл҈ύ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ŀǎ 

the primary mode of communication with friends and relatives during the Pandemic by the elderly. 

 

 

 

Nearly half the respondents (46.9%) believed they would be able to get back to normal lifestyle as 

it was before once the pandemic is over while one-third of the respondents (34.8%) said that they 

do not know what will happen post the pandemic. Further, one-third of the respondents (33.3%) 

felt they would become more dependent on their family members.       

 

  

нф҈ 
9ƭŘŜǊƭȅ ŦŜŜƭ ŀ ŎƘŀƴƎŜ ƛƴ ǘƘŜ ōŜƘŀǾƛƻǊ ƻŦ ǘƘŜƛǊ ŎŀǊŜ ǘŀƪŜǊǎκŦŀƳƛƭȅ 
ƳŜƳōŜǊǎκŦǊƛŜƴŘǎκŘƻƳŜǎǘƛŎ ƘŜƭǇκƻǘƘŜǊǎ ŘǳǊƛƴƎ ǘƘŜ /h±L5πмф 
ǇŀƴŘŜƳƛŎΦ 
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9. Research Findings- Young Caregivers in Household Setting  

The sample of 503 young caregivers was spread across six cities viz. Delhi, Mumbai, Kolkata, 

Chennai, Hyderabad and Bangalore which included 55.7% males and 44.3% females at an 

overall level. Majority (95%) of the respondents were family members (Spouse/ son/ daughter/ 

grandchildren).    

 

Majority of the young caregivers (94.2%) reported providing awareness on Covid-19 and its 

symptoms to the elderly members. In terms of preventive measures majority of respondents 

(97.4%) reported they ensure all members of the household including them wash their hands 

for minimum 20 seconds regularly and 87.1% reported ensuring all members of household 

wear a mask when external people visit the house. 

Over one-tenth of the respondents in Chennai (10.8%) and Bangalore (13.3%) reported they 

did not provide Covid-related awareness to the elderly members while 6% of the respondents 

in Chennai and Bangalore reported they do not ensure household members wear a mask when 

external people visit the house. 

Over two-fifth of the overall youth caregivers (41.4%) reported they are yet to take the 

vaccination with Bangalore reporting the most non-vaccinated respondents (55.4%). Among 

those who reported being vaccinated, nearly three-fifth (57.6%) reported being administered 

only the first dose. Among those who reported not being vaccinated most of the respondents 

reported Ψnon-availability of vaccineΩ (36.1%) and Ψnon-availability of vaccination slotsΩ (29.8%) 

as the primary reasons for not yet being vaccinated. 

Family/ relatives, 
95%

Daily caretaker, 
2%

Fulltime 
caretaker, 1%

Domestic Help , 
2%

Family/ relatives

Daily caretaker

Fulltime caretaker

Domestic Help
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Among cities, Delhi (58.1%) and Hyderabad (54.3%) reported Ψnon-availability of vaccineΩ as 

the primary reason for not being vaccinated while Mumbai (59.5%) and Bangalore (53.8%) 

reported Ψnon-availability of vaccination slotsΩ as the primary reason. Nearly two-fifth of the 

respondents in Hyderabad (39.1%) reported Ψnon-eligibilityΩ as one of the key reasons for not 

being vaccinated while nearly one-fifth of the youth caregivers in Chennai (23.1%) reported 

Ψside-effects of vaccineΩ as one of the primary reasons. In Bangalore nearly one-fifth of the 

youth caregivers (23.1%) ǊŜǇƻǊǘŜŘ ƴƻǘ ōŜƛƴƎ ǾŀŎŎƛƴŀǘŜŘ ŀǎ ǘƘŜȅ ōŜƭƛŜǾŜŘ ΨǘƘŜǊŜ ƛǎ ƴƻ ǎǳŎƘ ǘƘƛƴƎ 

ŀǎ /ƻǊƻƴŀΩΦ      

Nearly one-fourth of the youth caregivers (24.9%) reported they did not ensure the elderly in 

the household get vaccinated. In terms of cities over one-third of the respondents in Chennai 

(39.8%) and Hyderabad (33.7%) reported they did not ensure the elderly in the household get 

vaccinated. Among the youth caregivers, 14.1% reported they were infected by Covid-19 in the 

past one year. Among the cities over one-fifth of the respondents in Mumbai (26.5%) reported 

being infected by Covid-19 in the past one year. It was reported by 15.1% of the respondents 

that other members of their household were infected by Covid. Amongst the cities, over one-

fourth of the youth caregivers reported other members of their household being infected by 

Covid. The main preventive measures being taken by the youth caregivers to keep their family 

ƳŜƳōŜǊǎ ƛƴŎƭǳŘƛƴƎ ŀŘǳƭǘǎ ǎŀŦŜ ŀǘ ƘƻƳŜ ƛƴŎƭǳŘŜŘ ŜȄǇƭŀƛƴƛƴƎ ǘƘŜƳ ΨǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎƻŎƛŀƭ 

ŘƛǎǘŀƴŎƛƴƎΩ όфнΦн҈ύΤ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ΨǿŜŀǊƛƴƎ ŀ Ƴŀǎƪ ǿƘŜƴ ƛƴǘŜǊŀŎǘƛƴƎ ǿƛǘƘ ǇŜƻǇƭŜΩ (87.1%) and 

ŜƴǎǳǊƛƴƎ Ψcomplete sanitization of purchased products including groceries, medicines and daily 

essentialsΩ (84.1%). 
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Nearly one-third of the overall youth caregivers (32.2%) reported they were not currently 

employed which included over half (51.1%) of all the female respondents. Amongst cities, 

Chennai (47%) followed by Kolkata (37.1%) and Hyderabad (31.3%) reported they were not 

currently an earning member of the household. 

Over two-fifth of the respondents (41.9%) reported their salary has been reduced during the 

Covid pandemic while, amongst cities Hyderabad (66.3%) reported the most percentage of 

respondents who faced a salary cut followed by Kolkata (49.4%). 

 

 

 

 

 

 

One-fifth of the overall youth caregivers reported losing their job during the pandemic. Kolkata 

(46.1%), followed by Delhi (31.7%) and Chennai (30.1%) reported the maximum percentage of 

respondents who lost their job during the Covid pandemic. Nearly half of the youth caregivers 

(48.1%) reported facing difficulty in managing the expenses. Respondents in Hyderabad 

(65.1%), followed by Delhi (53.7%) and Kolkata (50.6%) reported the most percentage of youth 

caregivers facing difficulty in managing the expenses amongst the surveyed cities.  

Amongst the youth caregivers 30% of the respondents reported working/studying from home 

of which over one-fifth of the respondents (28.4%) felt working/studying from home causes 

inconvenience to the elderly people at home. Amongst the respondents who reported 

working/studying from home causes inconvenience to the elderly people at home, the primary 

Has your salary been decreased during this time?  

42%
58%

Yes No

Are you facing any difficulty in managing expenses of your 

household members during this time?  

48%52%

Yes No
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ǊŜŀǎƻƴǎ ǊŜǇƻǊǘŜŘ ƛƴŎƭǳŘŜ Ψǘƻƻ ƳǳŎƘ ƴƻƛǎŜΩ όссΦт҈ύΣ Ψƛƴŀōƛƭƛǘȅ ǘƻ ǿƻǊƪ ƛƴ ǇŜŀŎŜΩ όпрΦн҈ύ ŀƴŘ ΨƭŜǎǎ 

ǎǇŀŎŜ ƻǊ ŎǊƻǿŘŜŘ ƘƻƳŜΩ (38.1%). 

 

 

Nearly two-fifth of the respondents (39.4%) reported facing difficulty in accessing essential 

goods and services during the pandemic. Amongst, the cities this was reported maximum in 

Kolkata (49.4%) and Hyderabad (45.8%). Most of the youth caregivers (87.3%) reported having 

access to the internet from their home. Amongst the cities, over one-fourth of the respondents 

in Chennai (25.3%) reported not having access to internet at home. Over two-fifth of the youth 

caregivers (42.9%) reported not taking the effort to explain basic smartphone features to those 

elderly at home who have a smartphone. Amongst the surveyed cities, this was reported most 

by respondents of Delhi (56.1%) followed by Kolkata (47.2%) and Chennai (44.6%). 

Over half the respondents (55.7%) felt that the elderly would become more dependent on the 

family members once the pandemic subsides. Amongst the cities, this was felt most by 

respondents of Hyderabad (61.4%), followed by respondents of Kolkata (57.3%), Delhi (56.1%) 

and Bangalore (54.2%).      

Over one-third of the respondents (36%) reported facing difficulty in giving full attention or 

dedicating time to elderly members of the family. However, amongst the cities over four-fifth 

of the respondents in Hyderabad (85.5%) reported facing difficulty in giving full attention or 

dedicating time to elderly members of the family.  

The most challenges faced by the youth caregivers of the elderly during the pandemic include 

ΨǘƛƳŜƭȅ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜƛǊ ƳŜŘƛŎƛƴŜǎΩ όот҈ύΣ ΨǘŀƪƛƴƎ ŎŀǊŜ ƻŦ ǘƘŜƛǊ ǎǇŜŎƛŀƭ ŦƻƻŘ 

ǊŜǉǳƛǊŜƳŜƴǘǎΩ όонΦн҈ύΣ ΨōǳŘƎŜǘƛƴƎ ŦƻǊ ǘƘŜƛǊ ŜȄǇŜƴǎŜǎΩ όнт҈ύΣ ΨƘŀƴŘƭƛƴƎ ǘƘŜƛǊ ƳƻƻŘ ǎǿƛƴƎǎΩ 

όнт҈ύ ŀƴŘ ΨƘŀƴŘƭƛƴƎ ǘƘŜƛǊ ŀƴȄƛŜǘȅ ƛǎǎǳŜǎΩ όноΦф҈ύΦ Amongst the cities the most challenge faced 

ōȅ ȅƻǳǘƘ ŎŀǊŜƎƛǾŜǊǎ ƛƴ 5ŜƭƘƛ ǿŀǎ ΨǘŀƪƛƴƎ ŎŀǊŜ ƻŦ ǘƘŜƛǊ ǎǇŜŎƛŀƭ ŦƻƻŘ ǊŜǉǳƛǊŜƳŜƴǘǎΩ όотΦс҈ύΣ while 

ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ IȅŘŜǊŀōŀŘ όрф҈ύ ŀƴŘ Yƻƭƪŀǘŀ όпсΦм҈ύ ǊŜǇƻǊǘŜŘ ΨǘƛƳŜƭȅ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜƛǊ 

ƳŜŘƛŎƛƴŜǎΩ ŀǎ ǘƘŜ ǇǊƛƳŀǊȅ ŎƘŀƭƭŜƴƎŜ ŘǳǊƛƴƎ ǘƘŜ ǇŀƴŘŜƳƛŎΦ In terms of post pandemic 

ŎƘŀƭƭŜƴƎŜǎΣ ΨǘƛƳŜƭȅ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜƛǊ ƳŜŘƛŎƛƴŜǎΩ όосΦп҈ύ ŀƴŘ ΨǘŀƪƛƴƎ ŎŀǊŜ ƻŦ ǘƘŜƛǊ ǎǇŜŎƛŀƭ 

ŦƻƻŘ ǊŜǉǳƛǊŜƳŜƴǘǎΩ όон҈ύ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ŀǎ ǘƘŜ ǇǊƛƳŀǊȅ ŎƘŀƭƭŜƴƎŜǎΦ 
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In terms of challenges faced by the elderly from other family members in the house of the youth 

ŎŀǊŜƎƛǾŜǊǎ ƛƴŎƭǳŘŜ ΨǊŜǉǳƛǊƛƴƎ ƳƻǊŜ ŀǘǘŜƴǘƛƻƴΩ όотΦп҈ύΣ ΨōŜƘŀǾƛƻǳǊ ƻŦ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΩ όооΦс҈ύ ŀƴŘ 

ΨŦƛƴŀƴŎƛŀƭ ƛƴǎŜŎǳǊƛǘȅΩ όнс҈ύΦ    
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10. Research Findings- Elderly living in Old Age Home  

A total of 402 elderly respondents (above 60 years) in a formal setting spread 

across six cities viz. Delhi, Mumbai, Kolkata, Chennai, Hyderabad and Bangalore 

were surveyed which included 47% males and 53% females at an overall level. 

Over half (53.2%) of the respondents were in the age group 60 ς 69 years, 30.6% 

were in the age group 70 ς 79 years and 16.2% were in the age group 80 ς 90 

years.  

Majority of the elders reported they have friends at the centre where they are 

staying, although one in every 10 elders reported not having any friend. The 

situation was similar across the cities, except Mumbai where nearly one-fifth of 

the elders (17.9%) reported not having anȅ ŦǊƛŜƴŘΦ aŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŜƭŘŜǊǎ όфнΦр҈ύ ŦŜƭǘ ΨƘŀǇǇȅ ŀƴŘ 

ŎƻƳŦƻǊǘŀōƭŜΩΣ ƘƻǿŜǾŜǊ ƛƴ Yƻƭƪŀǘŀ ƻǾŜǊ ƻƴŜ-ŦƻǳǊǘƘ όнсΦф҈ύ ŜƭŘŜǊǎ ǊŜǇƻǊǘŜŘ ōŜƛƴƎ ΨŎƻƳŦƻǊǘŀōƭŜ ōǳǘ 

ƴƻǘ ƘŀǇǇȅΩΦ  

 

Over two-fourth of the elders (41%) reported facing difficulties at the centre. Amongst the cities 

over four-fifth of the elders of Delhi (83.6%) and nearly half the elders of Mumbai (49.3%) reported 

ŦŀŎƛƴƎ ŘƛŦŦƛŎǳƭǘƛŜǎ ŀǘ ǘƘŜ ŎŜƴǘǊŜΦ ¢ƘŜ ǘǿƻ ƳŀƧƻǊ ŎƘǊƻƴƛŎ ŘƛǎŜŀǎŜǎ ǊŜǇƻǊǘŜŘ ōȅ ŜƭŘŜǊǎ ƛƴŎƭǳŘŜ ΨƧoint 

ache and painsΩ όпт҈ύ and hypertension (29.6%). In terms of key health issues which pose a 

ŎƘŀƭƭŜƴƎŜ ŀƴŘ Ŏŀƴƴƻǘ ōŜ ǘŀƪŜƴ ŎŀǊŜ ōȅ ǎŜƭŦΣ ƛƴŎƭǳŘŜ ΨŘƛŦŦƛŎǳƭǘȅ ƛƴ ǿŀƭƪƛƴƎΩΣ όрмΦн҈ύ ΨǇƻƻǊ ŜȅŜǎƛƎƘǘΩ 

όнтΦф҈ύΣ ΨŘifficulty in hearingΩ όмоΦн҈ύ ŀƴŘ ΨProblem in remembering & lack of concentrationΩ 

(10.9%).  

Nearly one in every 10 elderly respondents reported not having access to regular medical care/ 

medication at the centre. Nearly two-fifth of the elders (40.5%) faced difficulty in accessing medical 

care/medication because of the COVID-19 situation in the country. Amongst the cities it was 

reported highest in Delhi (79.1%). 

Over 15% of the elderly reported being infected by Covid in the last one year. Amongst the cities 

Delhi (41.8%) reported the most cases followed by Mumbai (23.9%) and Chennai (16.4%). Amongst 

those who were infected by Covid over half the respondents (56.5%) rated the care and treatment 

received to be the lowest. 
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Majority of elders (93.3%) reported being 

aware of COVID-19 appropriate behaviour to 

be followed to avoid getting infected. 

However, two elderly out of every ten in 

Mumbai and one elderly out of every ten in 

Kolkata accepted being unaware of COVID-19 

appropriate behaviour. Amongst those elders 

who reported awareness of COVID-19 

appropriate behaviour ǊŜǇƻǊǘŜŘ ǘƘŜ ǇǊƛƳŀǊȅ ōŜƘŀǾƛƻǳǊǎ ǘƘŜȅ Ŧƻƭƭƻǿ ƛƴŎƭǳŘŜ ΨƳaintaining physical 

distancingΩ όфсΦо҈ύΣ ΨWashing Hands with soap ŦƻǊ нл ǎŜŎƻƴŘǎΩ όуфΦо҈ύΣ Ψǿearing a mask when 

going outdoorsΩ όурΦф҈ύΣ Ψǿearing a mask when indoors with other membersΩ όтпΦт҈ύ ŀƴŘ 

ΨSanitising hands with Alcohol based hand rubΩ όпнΦф҈ύΦ 

 

Nearly two elderlies out of every 10 reported being unaware of any of the vaccines developed to 

stop the spread of COVID-19 infection. Amongst the cities one-third of the elders in Kolkata (34.3%) 

and about one-fourth of the elderly in Mumbai (26.9%) and Hyderabad (23.9%) reported being 

unaware of any of the Covid-19 vaccines. Amongst those respondents who were aware of the 

Covid-19 vaccine nearly one in every 10 respondents perceived that the vaccine is not important 

for them. Amongst the cities over one-fourth of the elders in Hyderabad (27.5%) and 17.5% of 

elderly in Bangalore perceived that the vaccine is not important for them. Amongst those 

respondents who were aware of the Covid-мф ǾŀŎŎƛƴŜ ǘƘŜ ōŜƴŜŦƛǘǎ ǇŜǊŎŜƛǾŜŘ ƛƴŎƭǳŘŜŘ ΨI will be 

completely immune to Covid19Ω όтоΦр҈ύΣ Ψseverity of the disease will be lessenedΩ όссΦн҈ύ ŀƴŘ ΨI 

will not transmit to othersΩ όноΦт҈ύΦ  

 

Amongst those respondents who were aware of the Covid-19 vaccine one-third (33.8%) reported 

not yet being vaccinated. Among the cities nearly half the elders of Chennai (47.5%) and 

Hyderabad (47.1%) reported not yet being vaccinated. Of the respondents who reported being 

vaccinated 13% reported they do not intend to take the second dose. The most of such 

respondents were in Mumbai (30.8%) and Hyderabad (25.9%).  

Amongst those respondents who were yet to take the first dose of Covid vaccine the primary 

reasoƴǎ ŦƻǊ ƴƻǘ ōŜƛƴƎ ǾŀŎŎƛƴŀǘŜŘ ƛƴŎƭǳŘŜ Ψnon-availability of vaccineΩ όруΦн҈ύΣ Ψƴon-availability of 

vaccination slotΩ όолΦф҈ύ ŀƴŘ Ψƛƴŀōƛƭƛǘȅ ǘƻ travel to the vaccination centreΩ όмуΦн҈ύΦ  

93% of the respondents 
are aware of the COVID-19 
appropriate behaviour to be 
followed to avoid getting 

infected  
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Over half the elders (52.7%) reported not being worried of getting infected with Coronavirus. In 

terms of cities, over three-fourth (77.6%) of the respondents in Hyderabad reported not being 

worried. Amongst those respondents who reported being worried of getting infected with 

CoronavirusΣ ǘƘŜ ǘƻǇ ǿƻǊǊƛŜǎ ƛƴŎƭǳŘŜ ΨHospitalizationΩ όснΦн҈ύΣ ΨIsolation and QuarantineΩ όслΦс҈ύΣ 

ΨAbandonment by caretakers/family membersΩ όннΦф҈ύΣ ΨNon-availability of OxygenΩ όнмΦо҈ύΣ 

Ψnon-availability of adequate hospital bedsΩ όмфΦт҈ύΣ ŀƴŘ ΨNo one to take care of ǘƘŜƳΩ όмуΦс҈ύΦ 

 

Post the onset ƻŦ ǇŀƴŘŜƳƛŎΣ ǘƘŜ Ƴŀƛƴ ŦŜŜƭƛƴƎǎ ƻŦ ǘƘŜ ŜƭŘŜǊƭȅ ƛƴŎƭǳŘŜ Ψfinding self, waiting for people 

to call (audio/video) and talk more than beforeΩ όрсΦт҈ύΣ Ψspend some days most of the time 

restingΩ όрпΦт҈ύΣ ΨǿŀƴǘƛƴƎ someone to just be with ǘƘŜƳΩ όолΦо҈ύ ŀƴŘ ΨǘƘŜ days appearing to last 

too longΩ όнсΦп҈ύΦ        

Over half (53.7%) the respondents reported not knowing what amounts to elder abuse while 

ǊŜƳŀƛƴƛƴƎ ŜƭŘŜǊƭȅ ǊŜǇƻǊǘŜŘ Ψ5ƛǎǊŜǎǇŜŎǘΩ όотΦу҈ύΣ ΨBeating/ Slapping/PushingΩ όнтΦм҈ύΣ ΨVerbally 

AbusingΩ όнсΦф҈ύΣ ΨƴŜƎƭŜŎǘΩ όннΦп҈ύΣ ΨŜŎƻƴƻƳƛŎ ŜȄǇƭƻƛǘŀǘƛƻƴΩ όмнΦн҈ύ ŀƴŘ ΨUnwelcome or forcible 

Sexual ContactΩ όс҈ύ ŀƳƻǳƴǘǎ ǘƻ ǎŜȄǳŀƭ ŀōǳǎŜΦ aŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ŜƭŘŜǊǎ ƛƴ Yƻƭƪŀǘŀ όфнΦр҈ύ ŀƴŘ 

Hyderabad (86.6%) reported not knowing what amounts to elder abuse.  



Ipsos || Report for Assessment of Elderly Care Challenges during Covid-19 

© Ipsos 2021 - All rights reserved. Contains Ipsos' Confidential and Proprietary information and may not be disclosed or reproduced without the prior written consent of Ipsos.ò 
© Ipsos | 21-035691-01_Help Age India | Ipsos Report | June 2021| Version 1 | Client Use only 26  

Over one-third (36.1%) of the elders reported that Elder Abuse 

in any form is prevalent in their society or around them. 

Amongst the cities 68.7% in Delhi, 44.8% in Chennai, 37.3% in 

Bangalore, 31.3% in Bangalore, 23.9% in Kolkata and 10.4% in 

Hyderabad. Amongst those elders who reported that elder 

abuse is prevalent in the society, the kind of abuse seen or 

ŜȄǇŜǊƛŜƴŎŜŘ ƛƴŎƭǳŘŜ Ψ5ƛǎǊŜǎǇŜŎǘΩ όпсΦф҈ύΣ ΨBeating/ Slapping/PushingΩ όнфΦт҈ύΣ ΨVerbally AbusingΩ 

όнтΦс҈ύΣ ΨƴŜƎƭŜŎǘΩ όноΦп҈ύΣ ΨŜŎƻƴƻƳƛŎ ŜȄǇƭƻƛǘŀǘƛƻƴΩ όммΦт҈ύ ŀƴŘ ΨUnwelcome or forcible Sexual 

ContactΩ όнΦу҈ύ ŀƳƻǳƴǘǎ ǘƻ ǎŜȄǳŀƭ ŀōǳǎŜΦ     

Amongst those elders who reported being aware of elder abuse, one-fourth (26.9%) reported 

having been a victim of verbal abuse themselves. They reported being abused primarily by their 

ΨŎƘƛƭŘǊŜƴΩ όпуΦт҈ύΣ ǊŜƭŀǘƛǾŜǎ όноΦм҈ύΣ Cleaners/Maintenance staff (23.1%), Old age home 

manager/owner (20.5%) and as well as doctors/ nurses (17.9%). The abuses faced by these 

respondents ƛƴŎƭǳŘŜ Ψ5ƛǎǊŜǎǇŜŎǘΩ όтпΦп҈ύΣ ΨƴŜƎƭŜŎǘΩ όорΦф҈ύΣ ΨVerbally AbusingΩ όолΦу҈ύΣ ΨBeating/ 

SlappingΩ όнрΦс҈ύΣ ŀƴŘ ΨŜŎƻƴƻƳƛŎ ŜȄǇƭƻƛǘŀǘƛƻƴΩ όмтΦф҈ύΦ 

 

In the last one year during the pandemic the abuses faced by 

these respondents include  Ψ5ƛǎǊŜǎǇŜŎǘΩ όпуΦт҈ύΣ ΨBeating/ 

Slapping/PushingΩ όнрΦс҈ύΣ ΨVerbally AbusingΩ όнлΦр҈ύΣ 

ΨŜŎƻƴƻƳƛŎ ŜȄǇƭƻƛǘŀǘƛƻƴΩ όмлΦо҈ύΣ ΨƴŜƎƭŜŎǘΩ όтΦт҈ύ ŀƴŘ 

ΨUnwelcome or forcible Sexual ContactΩ όнΦс҈ύΦ ¢ƘŜƛǊ ŀōǳǎŜǊǎ ƛƴ 

ǘƘŜ ƭŀǎǘ ƻƴŜ ȅŜŀǊ ƛƴŎƭǳŘŜ ΨOld Age Homes Care TakersΩ όрсΦп҈ύΣ 

óFamily MembersΩ όноΦм҈ύ ǿƘƛƭŜ ƻǾŜǊ ƻƴŜ-fifth (23.1%) did not 

give any response.  

 

Amongst those respondents who reported that elder abuse is prevalent in the society, nearly two-

third (65.5%) feel that the COVID-19 pandemic has increased the risk of elderly abuse. Further, 

these elderlies feel several elderlies like them are facing aōǳǎŜǎ ǘƘŀǘ Ƴŀƛƴƭȅ ƛƴŎƭǳŘŜ ΨŜƳƻǘƛƻƴŀƭ 

ŀōǳǎŜΩ όсл҈ύΣ ΨŦƛƴŀƴŎƛŀƭ ŀōǳǎŜΩ όпл҈ύΣ ΨǇƘȅǎƛŎŀƭ ŀōǳǎŜΩ όом҈ύΣ ΨǇsychological abuseΩ όмуΦс҈ύ ŀƴŘ 

verbal abuse (17.9%).  

Nearly one-ŦƛŦǘƘ ƻŦ ǘƘŜ ŜƭŘŜǊƭȅ όнлΦф҈ύ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ŦŜŜƭ ŘŜǇǊŜǎǎŜŘ Ψŀƭƭ ǘƘŜ ǘƛƳŜΩ ƻǊ ΨƳƻǎǘ ƻf 

ǘƘŜ ǘƛƳŜΩ ǿƘƛƭŜ ƴŜŀǊƭȅ ǘƘǊŜŜ-ŦƛŦǘƘ όснΦф҈ύ ƻŦ ǘƘŜ ŜƭŘŜǊƭȅ ǊŜǇƻǊǘŜŘ ǘƘŀǘ ǘƘŜȅ ŦŜŜƭ ŘŜǇǊŜǎǎŜŘ Ψŀ ƭƛǘǘƭŜΩ 

ƻǊ ΨǎƻƳŜǘƛƳŜǎΩ looking at the situation of COVID-19 in the country. 

Nearly one-third of the elderly (34.1%) reported seeing/feeling a change in the behaviour of their 

care takers/family members during the pandemic. This was reported most by elderly respondents 

of Delhi (77.6%) followed by Mumbai (47.8%), Bangalore (26.9%), Hyderabad (25.4%), Chennai 

(20.9%) and Kolkata (6%).  

Three-fifth (58.5%) of the elderly respondents felt that COVID-19 pandemic has affected their 

communication with their friends, families, neighbours and loved ones. Mostly the respondents of 
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Delhi (86.6%) and Hyderabad (73.1%) felt that COVID-19 pandemic has affected their 

communication with their friends, families, neighbours and loved ones.  

In terms of counselling sessions, 12.7% of the respondents reported they rarely attended any 

counselling sessions organised by the old age home for the elderly while one in every ten 

respondents reported that no such sessions are help in their old age home. Further, 12.1% of the 

respondents also reported being unaware of such sessions.  

Over one-third (36.8%) of the respondents reported seeing a bleak future given the pandemic 

situation. Amongst the cities three-fifth (61.2%) of the respondents of Kolkata, nearly half the 

respondents of Hyderabad (53,7%) and Bangalore (46.3%) and one-fourth of the elderly of Chennai 

(26.9%) reported seeing a bleak future given the pandemic situation. 

About one in every ten elderly 

(8.7%) reported they do not look 

forward to a hopeful life. Amongst 

the cities there were about one-

fourth (23.9%) of the respondents in 

Bangalore who felt the same.      

Over three-fifth of the elderly (61.9%) reported that sessions for yoga/meditation are conducted 

by caregivers/yoga guru. Amongst the cities two-fifth of the respondents in Kolkata (43.3%) and 

one-fourth of the elderly in Chennai (28.4%) and Delhi (25.4%) reported that no such sessions are 

conducted.  

 

About three-fourth (74.1%) of the elderly believed that they 

would be able to get back to their normal lifestyle as it was 

before once the pandemic ends.  

Some of the things that the elderly reported missing 

doing/experiencing compared to the time before Covid-19 

ƛƴŎƭǳŘŜ ΨƎƻƛƴƎ ƻǳǘ ŦƻǊ ŀ ǿŀƭƪΩ όулΦм҈ύΣ Ψƴƻǘ ƘŀǾƛƴƎ ǘƻ ǿŜŀǊ ŀ 

ƳŀǎƪΩ όрпΦр҈ύΣ ΨƳŜŜǘƛƴƎ ŦǊƛŜƴŘǎκ ŦŀƳƛƭƛŜǎ ǿƛǘƘƻǳǘ /ƻǾƛŘ 

ǇǊƻǘƻŎƻƭǎΩ όпмΦу҈ύ ŀƴŘ ΨǾƛǎƛǘƛƴƎ ǊŜƭƛƎƛƻǳǎ ǇƭŀŎŜǎΩ όнмΦп҈ύΦ    

 

The various restrictions imposed / protocol instituted by their Old Age Home (OAH) to protect the 

ŜƭŘŜǊǎ ǊŜǇƻǊǘŜŘ ƛƴŎƭǳŘŜ Ψƴƻ ǾƛǎƛǘƻǊǎ ōŜƛƴƎ ŀƭƭƻǿŜŘΩ όумΦм҈ύΣ ΨƳŀƴŘŀǘƻǊȅ ǿŜŀǊƛƴƎ ƻŦ ǘƘŜ ƳŀǎƪΩ 

όтлΦп҈ύΣ Ψƴƻǘ ŀƭƭƻǿŜŘ ǘƻ Ǝƻ ƻǳǘǎƛŘŜ ǘƘŜ h!IΩ όсуΦф҈ύΣ ΨŎƘŀƴƎŜ ƛƴ ŘƛŜǘΩ όноΦм҈ύ ŀƴŘ Ψƴot being 

allowed to congregate in the OAH for recreational activitiesΩ όф҈ύΦ     

 

  










































































