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1. Executive Summary

The state of elders in our country does not always reflect appropriately on our societal priorities. We
as a country are slowly going to be in a position where the demographic dividend is goinggissie ®

The nation will soon have a lot of elders but attitudes, perceptions and facilities will therefore need to
be doing a lot of catching up. The COVID pandemic has left us all scarred, the impact on the elderly
needless to say has remained severe. Whilekvilmm home came across as a blessing to many people,
those who lost jobs and had elders to care for, felt their household budgets flailing. Elders at formal
care facilities suffered too and the care they could access during COVID times dipped sharply.

This report which is the second consecutive report Ipsos India has done for HelpAge India flags some
very interesting trends thathrows light on areas that need focus and some aspects that need
preparation, as we pra@ss as a nation. The himair sectiors, which delve into how elders responded

to the COVID complicationdoth in a household setting and in a formatstitutional setting(old age

homes) and howtheir caregivers felt about the COVID challenge and its impact on their ability to care
for the elderly, across formalnstitutional and informal settings.

The one thing that stands out across the report both among elders in informal and formal settings is
that, elder abuse continues to remain a major area of concern. Its attributes are smirggchanges

for instances, this year, verbal abuse has increased across household settings. It may be on account of
the pressures of working from home which has restricted the space that elders had earlier or the
impact of job losses and the responstlilbf elder care in such scenarios on care gividevertheless,

the percentage of elders reporting abuse remains high and that is a point of deep concern. Given the
methodical limitations of a CATI based survey, these numbers could have been highehttamew

are seeing in the report. However, if these numbers are even taken as an indication of the true nature
of the problem, the task in front of us as a society is significant. Abuse by family members, both blood
relations and otherwise have continued stay high, daughters have also emerged as a category of
abusers over the course of this survey. Safe spaces therefore for the elderly seem to be on the decline.
Introspection is required amongst elderly ass formal institutionson their understandingof what
constitutes as abusédt necessitates a need to work closely on helping them define abuse better so
that we can have better reporting and also identify areas where formal care institutions can improve.
The ability of elders staying at formal institutions to access quality health during the pandemic

has been rated as poor, necessitating some introspection at the facility level. Geriatric care is an
emerging sector and one with tremendous potentiab well as immense challengebhe COVID
pandemic has seen elderly trying toeusealth devices to track theivell-beingin a better manner and

it is up to care homes to provide the desired platform too. It may help in reducing disease burdens
through better anticipation.

Caregivers who lost their jobs during the pandemic feltrappnsive about their abilities to continue

to care for the elderly. Household budgets and incomes have shrunk during this period and considering
how critical facilities were rationed during the pandemic, the elderly have truly borne the brunt. What
is however intriguing is that the elderly remain beacons of hope for a younger generation that has hit
rock bottom in terms of their ability to think of a better future.
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2. Salient FindinggReport Highlights)

Survey Base

Total No of Respondents 3526
Informal Setting

Elderly in Household Setting 2513

Caregivers in Household Setting 503
Formal Setting

Elderly living in Old Age Homes 402

Caregivers in Old Age Homes 108

SEC: A,B,C&D
Survey conducted across 6 major cities:
Delhi, Mumbai, Bangaloreilyderabad, Kolkata and Chennai

FINDINGS OF INFORMAL SETTHRGSEHOLD

ELDERS LIVING IN HOUSEHOLD SETTING

Living & Caregiving Status

V  74.2% elders lived with their family9.4% with pouse and only 9.9% lived alone.

V 58.6 % elderly stated th&® dzZNA y 3 (G KS LI YRSYAOZ (GKSANI FFYAfe@
K2YSQo

V 98% Caregiveraere family members, of elderly living at home, of which foremost was Son
(27 %) followed by werepouse (21%).

Dealing with Fear, Worry & Isolation

V 47.4% of elderly felt that their future was bleak.

V 44.8% of elderly are worried that their family members, domestic help & others, will get
infected by COVHD9 because of them. While, 44.9% said that they are worried that they
themselves will get infectébecause of them.

V 42.1% elders were most worried of being hospitalized if they were Covid affected, and 34.2%
GSNBE 62NNASR 2F 0SAy3 Aaz2ftliGSR® mmodp 22 KIR Gl

V A feeling of despondency prevails amongst most elders since the pandemic stittechany
waiting for people to call them (35.7%), spending most of their time resting (36.5%), the day
seeming to be too long for them (22.6%), wanting someone to be just with them (20.5%) and
feeling trapped & frustrated (13.7%).

V  63.2% elders said thalie lockdown has affected their communication with friends, families,
neighboursand loved ones.

Dealing with Loss & Expectations

V As per elderly, amongst things which were acutely required, but difficult to get, in case any
family member or domestic hplwas Covid affected, were: 58.7% elders felt getting oxygen
cylinders, 43.% saidhospital beds including the facility of ICU/Ventilators and 37.3% felt
medicines / injections.

V 20.8% elders had lost either their family members or friends due to Covafithese, when
asked what could have been done better to save their lives, majority that is 50.8% elders said
a better medical / health infrastructure, 44.4% said availability of vaccine and 38.7% said
availability of medicines & injections on time.
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Financial Dependency & Impact on Income Sources
V A stark reality was the financial dependency of elders on their family members which was
41.1%, with nearly 50% being Female and 70.2% belonging to age group; &98@ears.
Interestingly, 17% elders had th@wn business.
V 52.2% elders said th#fheir income has been impacted.
V  Top 3 reasons for impact on income sources whsess of job (34.9%) & pay cut of the family
members (30.2%) and loss of job of self (14.3%).
Health Issues
V 52.4% had joint pains whidgh the most predominating health condition. 44.9 % had difficulty
in walking, while 24.4% had poor eyesight and 13.8 % had problem in remembering or suffered
from lack of concentration, which restricted their wbking.
V Cooking (43.2%) & managing groesr{38.8%), emerged as major challenges faced while living
alone during Covid9 pandemic.
Elder Abuse & the Pandemic
V 62.1% felt that during Covid19 the risk of getting abused has increased.
Vecmodm: alAR GKIFIG GKS Wg2N)] FonByYoutke YhissharplgzR & Q X
contrasts with the Caregiver perspective, 71.6% of whom said it did not affectefl th&® S NI &
day-to-day routine.

V 29.2% felt a change inbehaviour during pandemic, of their care takers/family
members/friends/domestic help/others.

V 43.1% elders said that elder abuse is prevalent in saciety

V 15.6% have said to be victims of elder abuse.

V Disrespect (45.6%) and beating /slapping (23.1%) were the main form of abuse.

V Main abusers were son (43.8%) and daugimelaw (27.8%). Surprisingl¥4.2% said that their
abusers were their daughter.

V  On aranking basi€motional abuse (60.1%) was the main form of abuse, followed by financial
abuse (61.6%) and physical abuse (58.6%).

Covid Care

V 69.2 % elders were taken care of by their family roens when affected by Covid, while 21.9

% were Attendants/ Caregivers and 14.8% medical professionals like doctors & nurses.
Vaccination: Awareness & Misinformation:

V 77.5%elders wereaware of Covid appropriate behaviour to avoid getting affected.

V  While 58.2% elders were aware that a vaccine had been developed, 41.8% were not aware
that any vaccine has been developed.

VvV Of those aware, 78.7% elders felt that getting vaccinated was really important.

V It was heartening to see that086% elders had gadt least one dose of their vaccination,
though gaps remain, as 39.4% elders had not.

CAREGIVERS IN HOUSEHOLD SETTING

V For Caregivers who were 98% family members, 41.9% said their salary has been decreased
during the pandemic, majorly in the B9 years ge group (48.4%).While, 25% said that they
lost their jobs. 48.1% Caregivers said that they are facing difficulty in managing their expenses.

V According to the Caregivers, the major challenges faced by the elderly in their house from
other family members dring the pandemic, was Need for more attention (37.4%), Behaviour
of family members (33.6%), Financial insecurity (26%) and Inability of the family members on
understanding the needs/emotions of the elderly (18.3%).

V cc®d1iz / F NBIAGSNE ARISAOR O KEAS RY (A0 2 da®K AYyS3/ OS G 2
Wg2N]l kalidzReé FTNRY K2YSQ Y2RSo®

V 32.4% of Caregivers felt that once the pandemic subsides, the elderly would be more
dependent on family members
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V 36% said it is difficult to give full attention or dedicéitae to elderly members in the family
during the COVI29 Pandemic.

V Interesting to note was that as per Caregivers, post the pandemic amongst the major
challenges faced by them while caregiving for the elderly, would be: 36.4% said administering
their medOAYy Sa 2y GAYSZI ow: &aFAR dGF1Ay3 OFNB 27
budgeting for their expenses and 24.7% handling their mood swings.

FINDINGS OF FORMAL SETTING: AGE HOMES

ELDERLY LIVING IN OLD AGE HOMES

Health & Healthcare access

V  41% of the elderly in old age homes said that they faced some kind of difficulty during the
pandemic.

V 47% of the elderly residents in the old age homes had joint aches & pains, while 29.6% suffered
from Hypertension.

V 51.2% of elderly residents at old agemes had difficulty in walking and 27.9% had poor
eyesight.

V 40.5% of elderly faced difficulty in accessing medical care/medication as a result of the COVID
19 situation.

Dealing with Fear, Worry & Isolation

V 36.8% of the elderly said that future seemigléak to them.

V 46.8% of the elderly were afraid of getting infected with the corona virus.

V The most worrisome thing about getting infected with Covid19 was isolation & quarantine
(60.6%), hospitalization (62.2%), abandonment by caretakers / family mer(2z896) and
non-availability of oxygen (21.3%) amongst others.

V  Amongst the top statements that best describes their feelings since the pandemic started are
- FAYR YeaSt¥F grAGAY3I F2NJ LIS2LXS G2 OFftft Y2
most2¥ (GKS GAYS NBadAy3dé¢d opnoémi:0 YR aL églyid a

RFea aSSy G2 f1ad G22 t2y3¢ O6HcOPm20d

V The elderly felt depressed thinking and looking at the situation of CO¥IBthe country and
it ranged from a little (42.3%), sa@times (20.6%), most of the times (16.9%) and all the times
(4%).

V 58.5% of elderly felt that the COVID pandemic has affected their communication with their
loved ones.

V On being asked about what activities they miss doing/experiencing compared tontke ti
before Coviel9, 80.1% said going out for a walk, 41.8% said meeting with friends and family
without any protocols in place, 54.5% said not having to wear a Mask and 21.4% said visiting
religious places.

V On being asked what are the various restrictiom@osed / protocols instituted by your Old
Age Home to protect yotB1.1% said no visitors are allowed, 68.9% said they were not allowed
to go out and 70.4% said Mandatory wearing of Mask.

Elder Abuse & the Pandemic

V 36.1% said that elder abuse is prevdlen society.

V  26.9% said they have been victim of elder abuse. Of those abused, 48.7% had been abused by
their Children, followed by 23.1% who were Relatives, Cleaners/Maintenance staff again 23.1%
and 20.5% by the old age home Manager or Owner.

V Of thoseabused, 74.4% faced Disrespect, 25.6% faced Beating/Slapping, 30.8% faced Verbal
Abuse and 17.9% faced Economic Exploitation.

V Of those abused in the last one year, said their abuser-&#s4% indicated old age home
care taker and 23.1% indicated famifhembers.
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65.5% of those abused, felt that the CONBDpandemic has increased the risk of elder abuse.
Emotional Abuse (60%), Financial Abuse (40.7%), Physical Abuse (31%) and Psychological
Abuse (18.6%) are main the types of abuse faced by those dhemmandemic.

34.1% of elderly in the old age homes, felt a change in the behaviour of care takers/family
members during the pandemic.

64.7% of the elderly at old age home attended counselling session organised at the home.

Vaccination: Status, Awarass & Misinformation

\Y%
\Y%

\Y%
\Y%
V

93.3% were aware of Covid appropriate behaviour to avoid getting affected.

80.8% knew about vaccine for Covid19 and 85.2% amongst them felt that vaccine is really
important for them.

73.5% of them said that they will be totally immuteeCovid19 after the vaccination.

66.2% elders had got at least one dose of vaccination, while 33.8%oh&#een administered

a single dose of Covid19 vaccine till now.

CAREGIVERS IN OLD AGE HOMES

Vv

Vv

< <<

< <<

60.2% of Caregivers said that access to goods / services / benefits difficult during the COVID
19 pandemic.

Amongst the goods / services / benefits where access was a prob&h6% said food /
groceries, 69.2% said medicines and 53.8% said availabiltgregivers.

36.9% said that the old age home did not get any help in accessing the above goods / services
/ benefits.

Of those who received help, the source of help was 46-3%elpAge Helpline, 41.5%
volunteers 39% Police and 31.7%family membes.

50% old age homes said they faced Scarcity of Funds during the pandemic.

In response to the measures did old age homes took, to meet the needs of funds scarcity:
42.6% contacted the local leader for funds, 37% contacted local NGO, and 35.2% reached out
to family members of the elderly for support.

The measures taken by old age homes to ensure social distancing guidelines are met by elders
included- Conducting Counselling sessions for the elderly to make them understand about
social distancing (74.1%ncouraging elderly to make video calls to their family members
instead of meeting them physically (62%) and Sanitization of groceries, medicines, daily
essentials etc. procured from outside the old age home (58.3%).

93.5% respondents said that regular geation/fumigation process were put in place to
protect the elderly from Covid9.

37% said that there is no isolation or quarantine rooms created in the old age home, in case
any elderly is infected.

59.3% Caregivers said that visitors are not alloadeet their parents / grandparents during

the pandemic.

83.3% said operational guidelines are in place for the visitors to ensure safety of the elderly.
The sources of information for elderly in the old age homes to get information about the
COVIBL9situation in the country were: TV (95.4%), radio (36.1%) and phone call (30.6%).
67.6% staff of the old age homes do not have a health insurance cover.

34.3 % old age homes faced the problem of staff shortage always during the pandemic.
56.1% of staff abld age home feel stressed due to shortage of caregivers/attendants during
pandemic.

50.9% of Caregivers feared getting Covid19 while taking care of them.

While 67% home had PPE kits, 37% of homes do not have PPE kits available to their staff.
51.9% of ®ff members/caregivers of the old age home are not worried about elderly being
infected with Corona virus.

Amongst the major worries of Caregivers, if some elder residents get infected with Corona are:

© Ipsos 2021 - All rights reserved. Contains Ipsos' Confidential and Proprietary information and may not be disclosed or reproduced without t he pri or wr i tten
© Ipsos | 21-035691-01_Help Age India | Ipsos Report | June 2021| Version 1 | Client Use only 8

c

0



Ipsos || Report for Assessment of Elderly Care Challenges during Covid-19

Isolation and Quarantine (61.5%), Hospitalization.§%p and Abandonment by caretakers
(28.8%).
V 61.1% old age honsad patients who needed extra care, to do their dayday activities like
GK2a4S adzFFSNAYy3a FNRBY 5SYSyYy(dAlzT !''fT KSAYSNRAT

3. Study Background

Staying at home and avoiding large gatherings thefnitely helped incontrolling the spread of the
pandemic but it has had impact @ S NE 2 y § tea mdddif@dfficuht for many of the population
groups across the wit but especially for oldgoopulation which is often considered frail and vulnerable.
It has notonly impacted the population financially but has also had effectshem mental health.

I O0O2NRAY3I (2 a&Df %2-orhid pandénidhadddot chly takerdaSiavaswtingaolthe lives

of many older people around the world but also has exposed ageist stereotypes, prejudice and
discrimination against older adults. There have been reports of discriminatory practices in access to health
services and other critical resourcesseveral countries, especially among older people living interyg

care facilities.

According to the Longitudinal Ageing Study of India (EABE&re will be over 319 million elderbeopleby
2050, threefold the number identified by the Census in 20lhk share of population over the age of 60 is
projected to increase from 8 per cent to nearly 20 per cent in 288@ording to the report,wo in every
three senior citizens in India suffer from some chronic dise@een that we, as a countare losing on
our demographic dividend over time and most of our elderly populahas cemorbidities, it is very
important to understand and study the issue to find usable solutions.

HelpAge India has since its inception worked in promoting rights of @dpulation to lead dignified,
healthy and secure lives. Tharrentstudy ainsat understanding the impact of pandemic and its protocols
on older people and their caregivers (both in formal and informal settings) which can be in the form of
seeking servies, social inclusion, interaction and earning a living, both by the elderly and the care givers.

With changing family structures, increasingly old population, higher prevalencernbduidities amongst
eldersand changing realities while living with tpandemic, it is expected that thereconsiderable impact
on the physical, emotional and mental health of both the elders and the caregiMegscurrent study will
help in understanding the elderly care challenges during pandemic and will also higliighthallenges
that elderlyhasfaced or anticipate to be facing in future.

The current study will try to fill a gap in the literature and studies available in India on Elder care. As HelpAge
India has been doing such studiesgome time this will povide a comparison overtime on how challenges
faced by elderdiave changed or intensifidaly the pandemicand the reasons behind it. It also deep dives

in the challenges of Caregivers, a section which has not been studied inTindipandemic has reduced

the income of many of the caregivers and have increased the burden of caregiving on this Stetistudy

will provide important insights for the policy makers woderstand the increasing challenges faced by
elderly and their caregivers in both formead informal sectors.

1 https://www.who.int/teams/socigleterminantof-health/demographichangeandhealthyageing/combattingigeism/global
reporton-ageism
2 https://www.iipsindia.ac.in/lasi
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4. Research Objectives

The objectives of the studyg dividedbetween formal(householdyand informal(old age homeettings.
Here are the objectives for both

Informal Settings

§ Consequences gfandemicon the family and on the older persons: loss of livelihood of young
adults, reverse migration, reduction in salary and impact on remittances; work from home/study
from home, contracting C 19 infection and isolation/ quarantine.

8§ Changes in behaviour ofi¢ young adult care givers of family during th@ndemic health and
nutrition, decision making, mobility, social inclusion, digital literacy.

§ Behaviour of the family aftgpandemic Restoring care as in p@ovid 19 period.

8§ Challenges faced by the camvers: during and after th@andemicin care giving for old
parents/relatives while living with them/ separately.

Formal Settings

8§ Consequences of Covid fi@ndemioon life of older persons in old age homes: health and nutrition,
mental wellbeing, recration, social isolation, Covid 19 infection.

8§ Consequences of popandemicon older persons in old age homes: Restoration of Pre Covid 19.

§ Challenges faced by the management of old age homes dpaindemicand later in managing the
home: consequences @fandemic on the care services provided at the old age home, following
protocols of hygiene and distancing, monitoring and adapting services to ensure basic services,
health and mental wellbeing, managing exigencies.

5. Target Population

RESPONDENT CATEGORY RESEARCH TOOL
SURVEY

Elderindividuals(Elderly in household setting) Structured Tool
Caregivers for Individua(€aregiver in household Structured Tool
setting)

OAH Elder Residents Structured Tool
OAH Staff Structured Tool

6. Research Design

Theresearch involved secondary desk review for the preparation of tools and primary data collection in
four type of respondents mentioned in the table abo¥ée method for collection fanformal and formal
sector has been different and is explained below.
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Informal Sectorthis involvednteractions with the elderly andaregivers at household level. To reach out
to the respondenRandom Digit Dialinggas used.

RDD is a random selection survey method where telephone numbers are used as the
sampling frame. Under RDD, to work on a defined geography the phone numbers are
chosen using Department of Telecommunication (DoT)s national numbering plan - where
the first 4 digit refer to the service provider and the circle/state to which the number
belongs to*.

*However, we are aware that India has also implemented number portabliignce there would be certain cases that the number
dialed will not correspond to the geography to be covered, in such case theastérminated. Using the national numbering
plan a oftware programwas developed which randomly diedl 10-digit numbers as per the program. It was ensutbdt all
telecom service providers mcity were covered.

Informal Sector Based on the database received from HelpAge India

The Informal sector interviews were conducted in the Old Age Homes (@iHhe elderly and the formal
caregiverswith the contacts shared by HelpAge India.

Data has been captured in our internal system, iField wherein our Data Processing team nigide scr
separately fomall respondentsData was then collected through CAPI.

7. Sample Size

City Informal Setting Formal Setting

Target Achieved
(Young (Young
caregivers) caregivers)

Target Achieved
(Elderly)  (Elderly)

Target Achieved Target Achieved
(Elderly) (Elders) (Caregivers) (Caregivers)

Delhi 47 419 83 82 67 67 18 18
Mumbai 417 417 83 83 67 67 18 18
Chennai 417 419 83 89 67 67 18 18
Bangalore 47 423 83 83 67 67 18 18
Kolkata 417 417 83 83 67 67 18 18
Hyderabad 417 418 83 83 67 67 18 18
Total Sample 2502 2513 498 503 402 402 108 108

The overall sample @510 was planned to bachieved using structured interview acrdssities

The below table represents the number of interviews planned vs actual number of interviews conducted
in each state.
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8. Research Finding&lderlyin Household Setting

72 %

28 %

The sample of 2513 elderly respondents (above 60 years) in informal setting

were spread across six cities viz. Delhi, Mumbai, Kolkata, Chennai,

Hyderabad and Bangalore which included 72.2% males and 27.8% females
at an overall level. About 85% of the resigents were in the age group 60

¢ 69 years.

AGE GROUP

m\With family
uWith relatives

85%

12%

60-69years 70-79years 80-89years 90 years and
above

2% 1%

Mean age is 65 years
N=2513

Primary Caregiver

Spouse mEEEEEEEE———— 210
Son-in-law e 59
Son I 2 7%
Self m—— 10%
Relatives mmmm 59
Grand Sonm 1%
Grand Daughter . 7%
Daughter-in-law m—— 3%
Daughter mm 6%
Family (No Particular Member ) 7%
Care Taker/Domestic Helpm 2%

0% 5% 10% 15% 20% 25% 30%
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LIVING ARRANGEMENT

m\With spouse only
mAlone

Domestic Help

&

About threefourth of the elderly
respondents (74.1%) reported staying
with family (spouse/ son/ daughter/
grandchildren etc.). One in every ten
elderly respondents reported staying
alone and the main challenges faced by

GKSY Ay Of dzRS wo2 21
WYy 3AYy 3 IANROSNRSaAC
WYFYylF3Ay3a YSRAOAYSAEC

Wgl aKAY 3 Of 2 (1 RB®BE Q
caregivers of the elderly were family
members, as per elderly, of which 23
were Son an@1 % were pouse
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What all challenges have you been facing while living alone during Covid-19 pandemic?

} ‘.. Managing
groceries [ ., |

ﬂ ‘ Depression o

*only asked to respondents staying alone

SEC GRADE OF HOUSEHOLD

N=2513

§
§
- 39% f‘| 43%

Cooking Utility Bill . & Washing
Payment .l ; : Clothes
30% 34%
[

BA N K Banking

' ' 19%

Anxiety Medical care Medicines

19% '% 18% : 25% 35%

N=250

The charton the left gives the summary of SEC grade of the
households covered (in percentageAbout 45% of the
respondents were worried that their family members/
domestic help/ others will get infected by COMI® Amongst

the cities this fear was least amondderly citizens of
Hyderabad (29%) and Delhi (39.1%). Similarly, about 45% of
the elderly reported being worried that they might get infected

by COVIEL9 through their family members/ domestic help/
others at homeForself, another family member or domest

help being infected with Covisi 0 W2 E&3ISy Oef Ay
Wl 2aLAGHXY ODbB8RAY 3 L/ ! kxSyGAatl
WYSRAOAYSak Ay2a2SOiAz2yaQ 601 dos
required but difficult to get commodity across all cities.
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) In your opinion, what do you think could
Over onefifth of the respondents (20.8% have been done better to save their life?

reported losing someone among thei (N=522, multi response)

family or friends due to Cowti9.
01 A better medical/health infrastructure- 51%

Amongst the cities, elderly in Mumbe A\
reported the most casualties with three it 02
every ten respondents reporting losin
someone among their family or friend:

due to Coviel9. Amongst those elderly (1 9 Availability of medicines/Injections on time- 39%
respondents who reported losing

a % Y S % }/ S d 2A G F,< SbetterJk 0 Ensuring strict adherence to covid-19 protocols by .
YSRAOIFIfk KSIfUK AY everyone- 10% SR
F @ Afl oAt AGR 27 Lo o eiiy - o Cy s e e o

g AfloAfAGE 2F YSRAOAYSaAk Ayed80irizyaQ sSNB

Availability to Vaccine- 44%

Amongst those elderly respondents who reported staying witaraily
member, relative or domestic help, nearly thré&h (58.6%) reported
one or more of their family members working/ studying from home.
- Amongst those who reported one or more of their family members
“ working/ studying from home nearly six in everytelderly respondents
’ = = reported their dayto-day routine got affected by the work from
— home/study from home setting of the family members.

Other health conditions/ c& 2 NP ARAGASA NBLIR2NISR o6& St RSNIe@

LI Ay aQ opNIPSHradAs2 yUK 8ddbc om0 WRAF0SGISaQ 6mn &
KSIfGK A&aadzSa GKFG NBaAOINROG GKSANI gStfoSAy3
OHNOM20X WLINRPOESY Ay NBYSYOSNRAY3I | WR KESH NNR v
OMODPT: 20 YR WRAFTFAOdZ Gé Ay O2YYdzyAOFGA2YQ OT

Do you have any of the following health
conditions?

Joint ache and pains 52%
Hypertension 16%
Diabetes 14%
Heart problem 13%
No issues 10%
Respiratory issues 8%
Mental issues (like depression) 7%
Gastro-intestinal %
Skin disease 4%

t NAYFENE a2dz2NOSa 27T RepiedoésShy flBilyJhenib&sRon AdgugHtedzR S
relative etcQ O n m én&anUoE othérldash transfe®s O H P12 0 YR Ay O02YS
OMTOM>0d 1 02dzi pdy:: 2F GKS G201t NBALRYRSYGa
nearly onefifth of the elderly in Chennai (17.5%) reported they do not have any source of income.
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Amongst those respondents who reported having a source a@ni@cover half the respondents
(52.2%) reported their income reduced due to Cei&d Amongst the cities, Bangalore (63.4%)

and Kolkata (60.9%) reported the maximum elderly respondents whose income was impacted due
to the pandemic. The main reasonsof reBuR Ay 02 YS RdzS G2 GKS LI yR

2F I FrYAf@ YSYOSND odondd@:0x WwWizaa Ay (GKS o
FILYAfE@ YSYOSND oondw:0d ! ONRPaa GKS OAGASA G
cutofafamiy SYO SN Ay . Fy 3l f2NBE ongpdy:>0x WYWfz2aa 27

Ay Y2E1FaGlF dondc20X FYR Wi2aa Ay (GKS odzaAiySa
and Mumbai (32%).

Overall, 6.7% of the elderly respondents reportedngeinfected by Covid9 while 14.1% were
unaware whether they contracted the virus or not. The most infection among the cities was
reported in Hyderabad where one individual was reported to be infected out of every 10
individuals. Delhi reported the maximmrespondents (35.1% who were unaware whether they
contracted the virus or not. Amongst those who were being infected by €®yideported being
f221SR I F3GSNJ 0 émemiedsc ILIRNEAS kG @ YW RE YWAAKE SNk INI yF
WOI NEZABDSWRI yiQ oHMOd:0 FohRIZNEBERABG@IK( 2 INKRR Fvan:
situation was seen among the cities except Hyderabad where majority (90.5%) reported being
looked after byW T I YEY® SNE QP | 2 5-#tld Salg thegd SeNgonBlehitS (B20)
reported they did not receive good care and treatment when infected by Covid. Amongst the cities
Kolkata (38.1%)Chennai (27.8%) and Delhi (2%) reported comparatively a higher percentage

of elderly who reported dissatisfaction with the care andatment received when infected by
Covid.

Over onefifth of the total respondents (22.5%) reported being unaware of Covid appropriate
behaviour which, amongst the cities was reported most by nearly half (49.9%) the respondents of
Delhi. Three key Covid ampriate actions/ behaviour changes followed by the elderly
NBalLR2yRSyGa AyOfdRSR WYIAYGlFrAyAy3d LIKearaolf R
J2Ay3 2dziR22NBQ OyH®TI20 YR WglaKAy3d KFEyRa g
C&AR | LILINPLINRAF OGS | OdA2yak o0SKIF@A2dz2NI Ay Of dzRS
OGNl @St EtAYa OMTOE:0Z WH@2ARAY A (2dzZOKAYy 3 FI OS«
0lFlaSR KFEYR NHz2Q 60ddtz0d

Over twofifth (41.8%) of the respondes expressed unawareness of any vaccines developed to
stop the spread of COVI® infection. This awareness was maximum reported in Chennai (62.2%),
Delhi (59.9%) and Kolkata (53.9%). Amongst those who are aware of the vaccine about 11%
reported that vacaie is not really important for them while another 11% reported not knowing
about the same. Amongst the cities, Delhi reported the maximum percentage of respondents
believing that vaccine is not really important for them (22.6%) while another 23.8% repuoted
knowing about the same. Amongst those who are aware of the vaccine the primary benefits
0KS RAASIASQ o0pndc::0d ! Y2y 334 daw dokbBnefiSAnigetthg = a
vaccinated (Delhi14.3% and Chenngil3.1%)

Amongst those who are aware of the vaccine, {iith of the respondents (39.4%) reported not

yet receiving even a single dose of any vaccine. Again Delhi (65.5%) reported theumaxim
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percentage of respondents not yet receiving even a single dose of any vaccine followed by Mumbai
(45.2%). Amongst those who had received the vaccination, nearhthing of the respondents

(64%) reported having taken the first dose only. Amongst th@ke have received the first

G OOAY I GA2YZT mMnom: NBLR2NISR GKS& R2 y20-L3X1Iy
F LAt FTOoATAGE 2F -1@ATOANYSA AdRH @pF: 0@ CIOAW GA2Y
WAYlFOoAfAGE (2 loNke@t&d divo OERD PO YAMERGH suchKS
respondents in Bangalore (40%) reported more ®fectsof vaccine and over onffth of the
NBalLR2yRSydia Ay adzYolA OHHOPH:0 NBLR2NISR aiK
administering thesecond dose.

A X LA X

The most worrying factors reporteith case2 ¥ 0 SAy 3 Ay FS OlhsRitalizatiaitk / 2
ONHPM:20 | YRIAWNEFOERTEBY 0 ndw:>0d LYy GKS OAGASE
oneil KANR 2F G(GKS NBaLRyRSyida Ay .ly3alLf2NB 6owm
AyaSOoiAz2yaqQ YR oH®x: NBALRYRSydGa Ay . Iy3lf
NE&aLR2YyRSylGa Ay adz¥r@hAf DayBaARENBR W¥ERAESYQ | a
Given the pandemic situation nearly half of the respondents (47.4%) reported seeing a bleak future
for themselves/ family members.

In terms of feelings developesince the start of the pandemic over otii@rd of the respondents
Gop @12 0 NB Lizhakis&viesvaitiigkos geople fo yaR (audio/video) and talk, more than
before while anotherongl KA NR 6oc ®pi2 0 NBLR2 NI SR Waz2YSARBE®

FEELINGS OF THE ELDERLY DURING PANDEMIC

Find themselves waiting for people to
call and talk, more than before .

Some days they spend most of the

time resting. 37%
They want someone to just be with
them. . 2 1%

The days seem to last too long 23
%

They feel trapped and frustrated. .

— 9

They still feel anxious and worried about
the COVID-19 situation

They feel less motivated to do things.

| am worried about getting infected with ~ ____ 8
COoVID-19. %

1 am worried about my family members & 5
loved ones getting infected with COVID-19

%

I have problem in sleeping (insomnia). — 3%

N=2513, multi response
¢tKS adNBSe aK2gSR (GKFG WRAANBALISOGQ onc dciz 03
primarily amounts to elder abuse. However, over difth of the respondents (22.7%) also
reported not knowing what elder abuse is.

Over twofifth of the elderly (43.1%) believed that elder abuse in some form is prevalent in our
society. This notion was highest among the elderly of Bangalore (67.7%) and Mumbai (57.6%).
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By Perpetrators who abuse = Amongst those respondents reporting prevalence of
elder abuse in the society,516% of the respondents

Perpetrators Lifetime reported being a victim of elder abusehe respondents
szl 44% who reported facing elder abuse primarily reported
CEUEH R 28% TIYAfe YSYOSNE a | 0dzaSNa ¢
Spouse/partner 4% WRI dzahK 0 NI o v T Oyt 0 4IQYy B MW B3
Daughter 14% WR | dz3 K 2%)NIhe Kindsiof abuse faced mainly
Grand child 8% AyOf dZRSR WRAANBALISOGQ o6npdc
Parent 6% WoSHGAY Ik af I LILIA Wiaugh ob theo d w2
Caregiver / servant 10% respondents in Hyderabad (28.6%) and Kolkata (26.9%)
Son-in-law 18% Ffa2 NBLR2NISR FlFOAy3d WyS3f !
abuse faced by the above respondents in the last one
year duringthe Covitnp LI YRSYA O YIAyfeé AyOf dzRS WRAANBA
Further, nearly twethird of these respondents (62.1%) also felt that due to the C&WID
pandemic the risk afhem getting abused has increased.

Ly GSN¥xa 2F &aSOSNRAGE GKS SftRSNIe& NBalLrRy
ASOSNBZ cmMdces: NFYY1SR WFAYFYOALFf 0dzaSQ |
F6dzaSQ a GeKANR Yzaid asSdg

Q¢ ¢

Sy
NJ
?S
TWoFAFOGK 2F GKS SftRSNIe NBalLRyRSyida NBLERNILSR
WK @Ay3 y2 | 00Saa G2 -hiydiod tNg/ rEéspddderisn(68 %) falt¢he b S |
lockdowns & the pandemic has affected their communication withnfils, families, neighbours
and loved ones. Amongst those elderly respondents who reported having access to internet major
2YEAYS FTOUADGAGASE 6 KAOKZZRIAKSTE DINRIASRNARS2A (b 80 nar i H
ONHPCG20Y W, Iyl &¢NINFYIAaGENIY ak@ar P00 YR WOAF
YSYOSNEKNBT I GADBSEAQ OHpPrr0d® Wh2NXIf LK2YyS Ol
the primary mode of communication with friends and relatives during the Pandemic by the elderly.

9f RSNXI & FSSt | OKIy3aS A { ]
H YSYOSNEKFNASYRAKR2YSadAOmd L Jk
LI YRSYAOO®

Nearly half the respondents (46.9%) believed they would be able to get back to normal lifestyle as
it was beforeonce the pandemic is over while oitieird of the respondents (34.8%) said that they

do not know what will happen post the pandemic. Further, -tinied of the respondents (33.3%)

felt they would become more dependent on their family members.
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9. Reseach FindingsYoung Caregivens Household Setting

The sam@ of 503 young caregivers was spread across six cities viz. Delhi, Mumbai, Kolkata,
Chennai, Hyderabad and Bangalavkich included 55.7% males and 44.3% females at an
overall level. Majority (8%) of the respondents were family membe$pouseson/daughter/
grandchildren.

Domestic Help
2%

Fulltime
caretaker 1%

Domestic Help |

Fulltime caretaker }

Daily caretaker
2%

Family/ relatives I, M1/ relatives
95%

Daily caretaker |}

Majority of the young caregivers (94.2%) reported providing awareness on-Cowdd its
symptoms to the elderly members. In terms of preventive measures majorityspiondents
(97.4%Yeported they ensure all members of the household including them wash their hands
for minimum 20 seconds regularly and 87.1% reported ensuring all members of household
wear a mask when external people visit the house.

Over onetenth of the respondents in Chennai (10.8%) and Bangalore (13.3%) reported they
did not provide Covidelated awareness to the elderly members while 6% of the respondents

in Chennai and Bangalore reported they do not ensure household members wear a mask when
external people visit the house.

Over twofifth of the overall youth caregivers (41.4%) reported they are yet to take the
vaccinationwith Bangalore reporting the most neraccinated respondents (55.49%8mong
those who reported being vaccinated, nearly thifeieh (57.6%) reported being administered
only the first dose. Among those who reported not being vaccinated most of the respondents
reported \Hon-availability of vaccing36.1%) andHon-availability of vaccination slaf29.8%)

as the primary reasons faot yet being vaccinated.
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Reasons for not taking the vaccine

Non-availability of vaccine I 3690
Non-availability of vaccination slotill  30%

Vaccine does more harm (side-effect . 13%
Not eligible for vaccination yet I 12%

Other Reasons (please mentionj 11%
Scared to go to the vaccination centr G 7%

Cannot travel to the vaccination centrlllllE 7%
There is no such thing called Corongll 3%

No one has helped you to get the vaccinill 2%

Among cities, Delhi (58.1%) and Hyderabad (54.3%) rep&itadavailability of vaccin@as

the primary reason for not being vaccinated while Mumbai (59.5%) and Bangalore (53.8%)
reported \Hon-availability of vaccination sla@as the primary reasomNearly twofifth of the
respondents in Hyderabad (39.1%) reportddn-eligibilitytas one of the key reasons for not
being vaccinated while nearly o#idth of the youth caregivers in Chennai (23.1%) reported
Wide-effects of vaccne(as one of the primary reasons. In Bangalore nearly-fdtte of the

youth caregivers (23.1%)85 LJ2 NI SR y20G o6SAy3a @ OOAYylGSR | &
Fa / 2NRY!l Qo

Nearly onefourth of the youth caregivers (24.9%ported they did notensure the elderly in

the household get vaccinateth terms of cities over onthird of the respondents in Chennai
(39.8%) and Hyderabad (33.7%) reported they did not ensure the elderly in the household get
vaccinatedAmong the youth caregivers, 14.1&ported they were infected by Cowvil® in the

past one yearAmong the cities over onriifth of the respondents in Mumbai (26.5%) reported
being infected by Covidl9 in the past one yealt was reported by 15.1% of the respondents

that other members of their household were infected by Covid. Amongst the cities, over one
fourth of the youth caregivers reporteother members of their household being infected by
Covid.The main preventive nasures being taken by the youth caregivers to keep their family
YSYOSNE AyOfdzZRAY3I |RdzZ Ga alFrFS |4 K2YS AyoOf
RAAGIYOAYIQ O6pHPH20T AYLERNIIFYOS 2 %87.168d NA Y :
Sy & dzbbmpfeRe sabitization of purchased products includingceries, medicinesnddaily
essential§}84.1%).
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Steps taken by young caregivers to keep the elders and other family members and safe at home during
the pandemic

Pz

Helping them understand the need of social Explain them the advantages of wearing a Ensuring complete sanitization of all the
distancing to keep them safe mask while interacting with people things including groceries, medicines, daily
essentials etc. coming from outside

[ 723 a ,@

Ensuring better hygiene practices among Avoid ordering of junk/outside food and Encouraging everyone including elders to
family members like taking bath after coming encouraging healthy eating habits make video calls to their friends/cousins
back home from outside, changing clothes instead of meeting them in person

etc.

N=503, Multiple response

Nearly onethird of the overall youth caregivers (32.2%) reported they were cwtently
employedwhich included over half (51.1%) of all the femaéspondents Amongst cities,
Chennai (47%) followed by Kolkata (37.1%) and Hyderabad (31.3%) reported they were not
currentlyan earning member of the household.

Over twofifth of the respondents (41.9%) reported their salary has been reduced during the
Covid pandemic while, amongstied Hyderabad (66.3%) reported the most percentage of
respondents who faced a salary cut followed by Kolkata (49.4%).

Are youifacing any difficulty in.managing expenses.of yo

Has your salarybeen-decreased during this:tim i h
household-members durina this:time?

mYes = No mYes = No

Onefifth of the overall youth caregivers reported losing their job during the pandealkata
(46.1%), followed by Delhi (31.78&6)d Chennai (30.1%) reported the maximum percentage of
respondents who lost their job during the Covid pandemiearly half of the youth caregivers
(48.1%) reported facing difficulty in managing the expendggaespondents in Hyderabad
(65.1%), followed bipelhi (53.7%) and Kolkata (50.6%) reported the most percentage of youth
caregivers facing difficulty in managing the expenses amongst the surveyed cities.

Amongst the youth caregiveB9% of the respondents reported working/studying from home
of which ove onefifth of the respondents (28.4%) felt working/studying from home causes
inconvenience to the elderly people at homA&mongst the respondents who reported
working/studying from home causes inconvenience to the elderly people at hina@rimary
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NBl d2ya NBLR2NISR AyOf dzRS W22 YdzOK y2A4SQ ¢
aLI OS 2N ONBHRSR K2YSQ

What are the Young Caregivers currently doing?

39%

30%
21%
10%
|

Working Working or studying Studying Lost the job/Doing Home maker
from home nothing

Nearly twofifth of the respondents (39.4%) reported facing difficulty in accessing essential
goods and serves during the pandemic. Amongst, the cities this was reported maximum in
Kolkata (49.4%) and Hyderabad (45.8%gst of the youth caregivers (87.3%) reported having
access to the internet from their home. Amongst the cities, overfmgth of the respondats

in Chennai (25.3%) reported not having access to internet at h@wer. twofifth of the youth
caregivers (42.9%) reported not taking the effort to explain basic smartphone features to those
elderly at home who have a smartphorfanongst the surveyedtes, this was reported most

by respondents of Delhi (56.1%) followed by Kolkata (47.2%) and Chennai (44.6%).

Over half the respondents (55.7%) felt that the elderly would become more dependent on the
family membersonce the pandemic subsideg\mongst thecities this was felt most by
respondents of Hyderabad (61.4%), followed by respondents of Kolkata (57.3%), Delhi (56.1%)
and Bangalore (54.2%).

Over onethird of the respondents (36%) reported facing difficulty in giving full attention or
dedicating time to elderly members of the family. However, amongst the cities ovefifthur

of the respondents in Hyderabad (85.5%) reported facing diffiénltyiving full attention or
dedicating time to elderly members of the family.

The most challenges faced by the youth caregivers of the elderly during the pandemic include
WiAYSEe@ |RYAYAAUNI A2y 2F GKSANI YSRAOAYS:
NBIjdZANBYSY(iaQ O00H®PH?VT WodzRISGAY T F2N GKSA
OHT20 YR WKIYREAYy3 iddBdstNde Eitigsthe Snost chadllengedaedl Q
08 @2dziK OFNBIAGSNE Ay 5S¢ KA dAINS YB i@ D o0
NBaLR2yRSyGa Ay |1 @RSNIOGIR opdpz0 FyR Y2t 1 0L
YSRAOAYSAQ a (KS LINRAYI NE InQdmstof Sogt DademidzNR y
OKIffSyaSasyx WiAYSte RYGyPFANI EXRYWRF| AKIA
F22R NBIdZANBYSyiaQ oow:0 ogSNBE NBLR2NISR | a
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Challenges for Young Caregivers while taking care of the elderly During the
pandemic & After the pandemic ends

Handling their anxiety issue_Z%‘zﬁ% m During = After
Handling their mood swings_5°§37%
Budgeting for their expense_272§/3;’/o
Administering their medicines on tim_3%‘%/o
Taking care of their special food req_ 32%

In terms of challenges faced by the elderly from other family members in the house of the youth
OF NE3IAGBSNBE Ay Of dzRS WNE:[: dex N B KY DR daNd 2 Fy FA 2y
WFAYFYOALET AyaSOdaNAGEQ O6HG:U

Challenges faced by the elderly in their house from other family members during the pandemic?

a an (e

Behavior of family members Need for more attention Financial insecurity

D ‘e e

Day to day conflicts affecting their mental Inability of the family members on Facing no problems
wellness understanding the needs/emotions of the
elderly

N=503, Multiple response
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10. Research Finding&lderly living in Old Age Home

47 % 53% A total of 402elderly respondents (above 60 years)iformal setting spread
across six cities viz. Delhi, Mumbai, Kolkata, Chennai, Hyderabad and Bangalore
were surveyedvhich includedd 7% males an®3% females at an overall level.
Over half(53.2%)f the respondents were in the age group&69 years30.6/%
were in the age group 7€ 79 years and 16.2% were in the age group; 8D
years.

Majority of the eldergeported they have friends at the centre where they are
staying, although one in every 10 elders reported not having any friend. The
situation was similar across the cities, except Mumbai where nearlfittheof

the elders (17.9%) reported not havingean TNA SY R® al 22NRAGeé 2F GKS
O2YF2NIl of SQF K2 6 STORSNIIAK ored @ did SHAENNER yNES LI2
y2i KIFLLR QO

-

Are you comfortable and happy at the center?

n Yes, happy and
comfortable

Yes, happy but not
comfortable

Yes, comfortable
but not happy

1 No

N=402

Over twofourth of the elders (41%) reported facing difficulties at the centre. Amotigstities

over fourfifth of the elders of Delhi (83.6%) and nearly half the elders of Mumbai (49.3%) reported
FILOAYy3 RAFFAOdzZ GASa G4 GKS OSYiNB® ¢KSontigz2
ache and paim@ o mand hypertension (29%). In terms of key health issues which pose a
OKIFffSyasS IyR OFryy2id o6S GF1Sy OINBS o0& aSt¥:
O H T O diffichlty in WERring 0 m o ® Ikiphlem linyféembBering lack of concentratiof
(10.9%).

Neaty one in every 10 elderly respondents reported hahing access to regular medical care/
medication at the centreNearly twafifth of the elders (40.5%aced difficulty in accessing medical
care/medication because of the COWID situation in the coumy. Amongst the cities it was
reported highest in Delhi (79.1%).

Over 15% of the elderly reported being infected by Covid in the last one year. Amongst the cities
Delhi (41.8%) reported the most cases followed by Mumbai (23.9%) and Chennai (16.4%). Amongst
those who were infected by Covid over half the respondents (56.5%) tlagechre and treatment
receivedto be the lowest.
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Majority of elders (93.3%) reported being

9 3/0 of t he I e < aware of COVIBLY appropriate behaviour to

19 be followed to avoid getting infected
ar e awar € 0- However, two elderly out of every ten in

appropr l at e b 1 Mumbai and one elderly out of every ten in

f ol l owed t o ¢ Kolkata accepted being unaware@DOVIB19

. appraopriate behaviour Amongst those elders

Infected who reported awareness of COVIBEL9
appropriate behaviouNB LJ2 NIl SR G KS LINRA YI NE 0 Sdntaididgghgsal (0 K !
distancin2 6 ¢ cWhshihg Hand®with soap2 NJ Hn & S O 2 ¥disg@ maskvie® 02"z 0 3
going outdoor® Oy p @agitgvainaskwhen indoors with other membdds o6 T n ®T1:°: 0
Banitising hansiwith Alcohol based handrdd o6 nH i’z 0 P

Nearly two elderlies out of every 10 reported being unaware of @pe vaccines developed to

stop the spead of COVI9 infection Amongst the cities onthird of the elders in Kolkata (34.3%)

and about onefourth of the elderly in Mumbai (26.9%) and Hyderabad (23.9%) reported being
unaware of anyof the Covid19 vaccines Amongst those respondents who weagvare of the
Covid19 vaccine nearly one in every 10 respondents perceived that the vaccine is not important
for them. Amongst the cities over offeurth of the elders in Hyderabad (27.5%) and 17.5% of
elderly in Bangalore perceived that the vaccine ig moportant for them. Amongst those
respondents who were aware of the Cowidp @I OOAY S (KS 0 Sy SillAbé & LI
completely immune to CovidI® 0 7 savetity ofIhe Sisease will be lessefied 6 c ¢ O H:: 0 |
will not transmitto other O H O ®T: 2 0 P

Benefits of taking Vaccination (N=325)

%
80% 74%

70% 66%
Complete immunity against COVID-19
60%
50% Severity of COVID-19 will be less
0%
m | will not transmit COVID-19 to others

30%
30% 24%

20% B Don't see any benefits
e 5% 2% Oth
| ] ers
0% _ —

Amongst those respondents who were aware of the Cd@d/accine on¢hird (33.8%) reported

not yet being vaccinated. Among the cities nearly half the elders of Chennai (47.5%) and
Hyderabad (47.1%) reported not yet being vaccinated. Of the respondentsepooted being
vaccinated 13% reported they do not intend to take the second dose. The most of such
respondents were in Mumbai (30.8%) and Hyderabad (25.9%).

Amongst those respondents who were yet to take the first dose of Covid vaccine the primary
reaso/ & F2NJ y20G 0 SAYmnaddilaDiliyof vadciBaR OApyy @if+aiziedlity sy
vaccinationsld® 6 o n ®di’z 0 HrgvR to Wi yatcibatidnkent® O Ry PH: 0 P
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1 | Non-availability of vaccine — 58%

34% Elders have not
been administered
even a single dose of
vaccine and the
reasons for not taking
the same are-

6 | No one has helped you to get the vaccine— 5%

N= 110, multi response

Over half the elders (52.7%) reported not bewgrried ofgettinginfected with Coronavirudn
terms of cities, over threéourth (77.6%) of the respondents in Hyderabagorted not being
worried. Amongst those respondents who reported bewgrried ofgettinginfected with
Coronavirug (0 KS (2 L) d@HpddildRkatoad AoycOlisctmRySnasPQUaranti® 6 ¢ n & ¢
Wbandonment by caretakers/family memb&s o6 H HNorehlailability¥f Oxyged O H M ® 02 0
‘Hon-availability of adequate hospital be@ds 0 m ¢ ® Néraneto thkg Gre W KSYQ o my dc

FEELINGS OF THE ELDERLY DURING PANDEMIC

Find myself waiting for people to call
and talk, more than before . 57%
Some days | spend most of the time
resting. 55%
| want someone to just be with them. -
o 30,
The days seem to last too long 26
%
I have preblem in sleeping (insomnia). . 119{
o
I feel less motivated to do things. 10
%
1 still feel anxious and worried about the
COVID-19 situation
| am worried about getting infected with 8%

COVID-19

| am worried about my family members .
getting infected with covid-19
N=402, multi response

Posttheonse2 ¥ LJ YRSYAOZ 0KS YI Ay fiRdnh§seliwaing forpdoplel K S
to call (audio/video) and talknore than befor€® o6 p csgemisame dayamost of the time
resting) 6 p n @127 someonkdoljugtibd wittl K S Y Q 6 o n ddaysappedriyigh las i K S
toolongQ O HC OME: 0 P

Over half (53.7%) the respondents reported not knowing what amounts to elder abuse while
NEYIAYyAy3 St RSNI & NI LBealdgSIRappPPushi 2 LIS \@iluwgiyo & o T4
Abusind O0HCc PEOGER WyY8DE:0X WSO2y 2 Yun®elcSrie loitfdciblé | G A
Sexual Conta@@ 6 c¢ci:0 | Y2dzy(da (2 &SEdzrft | 6dzaSd al 22N
Hyderabad (86.6%) reported not knowing what amounts to elder abuse.
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Over onethird (36.1% of the elders reported thaElder Abuse
360/ in any form is prevalent irtheir society or aroundthem.
0 Amongst the cities 68.7% in Delhi, 44.8% in Chennai, 37.3% in
f] |||\E"I‘;e:j‘\ifs'iﬁfp‘?_g;‘ﬁet:ﬁ; Bangalore, 31.3% in Bangalore, 23.9% in Kolkata and 10.4% in
society Hyderabad. Amongst those eldershav reported that elder
abuse is prevalent in the society, the kind of abuse seen or
SELISNASYOSR Ay Of dzB&ating/SleppiNngPashi®yO 6 @ dvérnatydHhising> W
OHT P20 Wy S3It SOGQ 06HO0DME:? 0 IUNKERGRY DICHIOSedIa LI 2
ContacR O H®Yy: 20 | Y2dzyia G2 &aSEdzZft Fo6dzaSo
Amongst those elders who reported being aware of elder abuse;fomeh (26.9%) reported
having been a victim of verbal abuse themselves. They reported being abused primarily by their
WORKNE Y Q 6ny &1 0 3 CladidrsiMaintehdnge stafied. ek ©ld >age home
manager/owner(20.5%) and as well as doctors/ nurses (17.9%). The abuses faced by these
respondentsh y Of dzZRS W5 A a NB a LIS O (i WerbatlyrABusiiigh & n ®BeSimet SO G .
Slappin@ O Hp ®c:2 02X YR WS02y2YAO SELX 2A0GFGA2YQ o

By Perpetrators who abuse

In the last one year during the pandemic the abuses facec Patm L'f::e?e
these respondentsinclude W5 A & NB & LIS CBediing/ ¢ ::::::’:’ =
Slapping/Pushin@ 0 H p Wetkally >~ Abusihg O H N . 3%

WS @y O SELX 2AG1FGA2YQ SRV O'd Aze home manager/owner [EFICIEENIING)
Wnwelcome or forcible Sexual Cont@ct 6 H ® ¢z O © ¢ (i oAy
GKS 1 ad 2 yddAgeHomEs GayeTaKEERGp ¢ RS 13%
dramily Member® 6 H o ®m: 0 4Hiffa 28.8%) @idnStl Cleaners/maintenance staff =

give any response. Don’t want to disclose 8%

Amongst those respondents who reported that elder abuse is prevalent in the society, neafly two
third (65.5%)feel that the COVIR9 pandemic has increased the risk of elderly abésether,

these elderlies feel several elderlies like them are facinglzd Sa GKI 0 Yl Ayt é& A
F6dzaSQ O6cmk20T WFAYEFYOAIT | oydbdSgRabbused: s @y GHEIKE
verbal abuse (17.9%).

NearlyoneF AT UK 2F GKS St RSNI& OHndd@>0 NBLRNIFSR
GKS GAYSQ GKAXTHK SENE B@AKNSES (KS St RSNI & NBL
2 NJ Wa 2 YoSking ar tieisiuation of COWD in the country

Nearly onethird of the elderly (34.1%) reporteskeng/feelinga change in the behaviour tieir

care takers/family members during thandemic. This was reported most by elderly respondents

of Delhi (77.6%) followed by Mumbai (47.8%), Bangalore (26.9%), Hyderabad (25.4%), Chennai
(20.9%) and Kolkata (6%).

Threefifth (58.5%) of the elderly respondents felt th&OVIBEL9 pandemic has affectetheir
communication witttheir friends, familiesneighbours and loved oneMostly the respondents of
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Delhi (86.6%) and Hyderabad (73.1%) felt tH@®OVIBL9 pandemic has afféed their
communication withtheir friends, familiesneighbours and loved ones

In terms of counselling sessions, 12.7% of the respondents reported they edrehded any
counselling sessions organised by the old age home foretterly while one in eery ten
respondents reported that no such sessions are help in their old age home. Further, 12.1% of the
respondents also reported being unaware of such sessions.

Over onethird (36.8%) of the respondents reported seeing a bleak future given the pandemic
situation. Amongst the cities threffth (61.2%) of the respondents of Kolkata, nearly half the
respondents of Hyderabad (53,7%) and Bangalore (46.3%) adAowrtlk of the elderly of Chennai
(26.9%) reported seeing a bleak future given the pandemiatsi.

) About one in every ten elderly

Are the elderly looking (8.7%) reported they do not look
forward to a hopeful forward to a hopeful life. Amongst
life and living? the cities there were about one
91% 9%  fourth (23.9%) of the respondents in

Bangalore who felt the same.

Over threefifth of the elderly (61.9%) repoet thatsessions for yoga/meditatioare conducted

by caregivers/yoga gurlAmongst the cities twdifth of the respondents in Kolkata (43.3%) and
one-fourth of the elderly in Chennai (28.4%) and Delhi (25.4%) reported that no such sessions are
conducted.

About threefourth (74.1%) of the elderly believed that they
would be able to get back tiheir normal lifestyle as it was
before once the pandemic ends.

Some of the things that the elderly reportenhissng
doing/experiencing compared to the time be®Covidl9
AyOf dzZRS WwW3I2AYy3 2dzi0 F2NI I 6L f1Q 6yndm:r03 Wy2i
YFa1Q o6pnopr0y WYSSOGAYy3d FTNASYRak TFlLYATASaE
LINR1202FftaQ onmMdy:20 YR WOAAAUGAYI NBEtAIA2dza L

The various restrictions imposed / protocol instituted tweir Old Age HoméOAH)o protectthe

St RSNA NBLRZNISR AyOfdzRS Wy2 @AaAG2NA o0SAy3
OTnoem:0Y Wy2d fft2gSR (G2 32 2dziaAiARS ofibkilg h! |
allowed tocongregate in theDAHfor recreational activitieQ 0 di’z 0 ®
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